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noATBepXKaaiowero (GakT MoiydeHus YKa3aHHOrO COMJIacHsd, Ha OyMaKHOM
HOCHTEsIE WK B HOPME 27IEKTPOHHOTO IOKYMEHTa.

2.8. McuepnbiBarowuii nepeyeHb OCHOBAHHI /151 0TKa3a B MPEOCTABNEHHN
MYHULMNANLHOH YCYTH:

1) ¢ 3asBnenKemM 06paTHIOCh HEHAANEKALIEE THLIO;

2) HEeNOCTOBEPHOCTD MM HENOCTATOYHOCTD (OTCYTCTBHE) MPENOCTABIEHHbIX
CBEJCHHI;

3) TeKCTbl IOKYMEHTOB HamucaHbl Hepa3dopuuBo, 6e3 ykasanus damunuu,
MMEHH M OTYECTBA, MOAMWCH 3asBUTENA, ajpeca ero MeCTa JKHTENbCTBA HIH
HaNUCaHbl HE MOJIHOCTBIO, B JOKYMEHTaX €CThb MOAYMCTKH, MPHIHCKH,
3a4epKHyThie CIOBA M MHbIC HE OTOBOPEHHbIC WCMPABNCHMA, Pa3HOUTEHHA B
NpeaoCTaBEHHbIX IOKyMEHTaXx;

4) IOKYMEHTBbI HCTIONIHEHbI KAPAHIALIOM;

5) JIOKYMEHTbI MMEIOT Cepbe3Hble MOBPEKICHHS, HATHUHE KOTOPbIX HE
I03BOASIOT OIHO3HAYHO MCTONKOBATh X COZIEPIKAHHE;

6) HenpeACTaBleHME WM  HEMOJHOE MPEACTaBIEHUE JOKYMEHTOB,
HEOOXOMMBIX 11 MOYYEHHS yCITyTH;

29; nOPﬂ}lOK, pasMep ¥ OCHOBaHMA B3UMAHWUA rocyuapCTneHHoﬁ MOLWJIHHBL
WM MHOM NNIaThl, B3MMAEMOIA 32 NPEOCTaBIeHHE MY HHLMNANLHOMN YCIyrH.

MyHuuMnanbHas ycayra npeaocraeisercs 6ecnnaro.

2.10. MakcumanbHbli CPOK 0XWaHHs B OYEPEN NPH MoJaYe 0KYMEHTOR
cocraBigeT 15 MWHYT; MaKcHManbHas  NpPOJOIKMTENLHOCTH NpHema y
CHEUMANNCTA, OCYIIECTBIAIOLWIEr0 NPHEM IOKYMEHTOB, COCTaBnseT |5 muuyT,
MaKCHMaJIbHOE BpeEMA  O0XKHWAAHWA B OYEPEAH NpH NOJYYEHHW pE3yNbTaTOB
NPEI0CTABNIEHHsA MY HHLIMMNANBLHO#H YCIyrH COCTaBAAET |5 MUHYT.

2.11. Cpok W nOpsnoK perncTpaumu 3anpoca 3asBUTeNs O NPeNoCTaBNeHHH
MYHHMUMNANLHON yCyTH.

2.11.1. 3asBnenne, npencrapieHHoe 3agBUTENEM JIMYHO, PETHCTPUPYETCS B
YCTaHOBEHHOM NOPS/IKE B YYPEXKAEHHH B NIeHb 0Opatenns 3assutens.

2.11.2. 3assnenue, noctynusluee B Hepabouee BPeMs, PErHCTPHUPYETCs B
nepBblii pabounii neHs.

2.12. TpeGoBaHHWs K NOMEWEHWAM, B KOTOPbIX MpPENOCTABIAETCA
MYHHLMNANbHAA YCNYra, K 321y OKWIAaHWsA, MECTAM AN 3aMojIHEHHs 3anpocoB O
MPEOCTABNEHHM  MYHMUMMANLHONH  yCAyrH, HMHPOPMALMOHHBLIM  CTeHAaM C
o0pasuamu WX 3anojHEHMs W MEPEYHEM JOKYMEHTOB, HEOOXOAMMBIX AN
NPENOCTaBNEHHs  MYHMLMNANLHOW  YC/yTH, PasMewiennio u  ofopmieHHio
BU3yanbHOW, TEKCTOBOM W MyNbTUMEAWiHON wuHopmauuu o  nopsaxe
NPEeNOCTaBNEHUs YCAYTH, B TOM 4Mcie K ODECMEYeHHIo NOCTYNHOCTH st
WHBATMI0B  YKa3aHHbIX 0OBEKTOB B COOTBETCTBMH C 3aKOHONATENLCTBOM
Poccuiickoit denepaunn 0 COUMANLHOM 3alMTE HHBAMIOB.

2.12.1. [Nomelenne, B KOTOPOM MPENOCTABASETCS MyHULMNANbHAs ycnyra,
npenocraensemas YnoaHoMOueHHbIM OpraHom, obecneunsaercs lleO6X0}]MMHMVI
QIS NPEAOCTABNICHHS MYHHLMNANLHOM YCIyri 060pya0BaHHEM, KaHLENAPCKUMH
NPUHAANEKHOCTAMH, OPHCHOM Mebenbio, a Takke HHHOPMAUHOHHBIMM CTEHAAMH.

Jina obecnieyenus A0CTyna MoceTuTeNei-MHBATHIOB B KaOUHETHI, 31aHKe
OCHALLEHO MOOKIILHBIM NAH1yCOM.

Mpu opranusauuu  pabounx MeCT —MPeayCMOTPEHa  BO3MOMKHOCTH
cBOBOHOTO BXOAA W BBIXOJA M3 MOMelleHUs. BXxo/Hble nBepH B nomelleHus
OCHAWEHbl TaKTHIbHLIMM MHKTOTPAMMaMH M SNIEKTPUYECKAM 3BOHKOM Jist
BbI30BA CNEUHATUCTA.

Paboune MecTa MOMKHOCTHBIX JIWL, NPEAOCTABISIOWMX MYHUUHNAILHYIO
ycnyry, oBOpyayioTCsi  KOMIbIOTEPAMH M OPITEXHMKOHW, MNO3BONAIOWIMMH
CBOEBPEMEHHO M B MOJHOM O0beMe MOoJy4aThb CMpaBouHyio HHYOPMALUMIO MO
BOMPOCAM NPEAOCTABNEHHA YCIyTH W OpPraHn3oBaTh NpeoCTaBleHHE YCOyrd B
NOJHOM 00beme

Wudopmauns no Bonpocam NpenoCTaBNEHHA MYHMLMNANLHOH yCayru C
oOpasuamu  3adB/ieHUH, HOPMATMBHO-TIPABOBBLIX ~ AKTOB  pa3MelleHa  Ha
MHGOPMALMOHHOM CTEH[IE, PACMIONOKEHHOM Ha | 3TaXe 3MaHUs WKOJIbI.

Mecra oxmuaaHus 0BOpYNOBaHbI CTyNbAMM, CTONaMH, OBGecrneynBaloTCs
KaHUENAPCKUMHU NPUHAIEKHOCTAMH 171 HAMMCAHUA MHCbMEHHBIX OOpallleH .

Bxoa W nepeaBrKeHNE No NOMEUICHHAM, B KOTOPbIX NPOBOAMTCA HYHbIH
NpHeM, He J0/DKHBI CO3/1aBaTh 3aTPYAHEHWH ANS /ML C OrPaHHYEHHBIMH
BO3MOMHOCTAMM 310POBbA.

B nomeweHusX  ANs  [OMKHOCTHBIX  JIMU,  NPENOCTABAAIOLWMX
MYHHLUMNAILHYIO YCIYTY, W MECTAX 0KMAAHUS M NPHEMA 3aMHTEPECOBAHHBIX JIHLL
HEOBXO}JMMO Haln4yue CpeaCTB [M0XKapOTyWEHHs W CHCTEMBbI OMOBELWEHHS O
BO3HMKHOBEHWH YPE3BbIYAHHON CHUTYaLIMK.

2.12.2. Jlna obecneyeHus NOCTYNHOCTH MONYYEHUs MYyHULMMANbHOM
YCIyrv  ManoMOOMIBHBLIMM TPyNnaMy HaceNeHWs 31aHHs W COOPYXKEHHd, B
KOTOPbIX ~ OKa3blBaETCA  ycyra, OOOpPYAYIOTCA — COMIACHO  HOPMATHBHLIM
TpeboBannam CHull 35-01-2001 «[locTynHOCTbL 3naHMii M COOPYXEHWi Ans
ManoMoBHALHBIX FPYNN HaceneHns.

B kabunere no npuemy ManoMOGHIbHBIX rpynn HaceneHus HUMeeTcs
MeNMUMHCKas anTedka, MUTheBas Boaa. [IpW HEOOXOAMMOCTH COTPYAHMK,
OCYIIECTBASIOLIHI MPHEM, MOIKET BbI3BATh KAPETY HEOTJIONKHOH CKOPO# NoMoLH

2.12.2.1. Tpwn obpalleHnu rpaxIaHnHa ¢ HapyWeHNAMK (yHKUMI ONOPHO-
ZIBHraTesIbHOTO annapara paboOTHAKK NPEANPHHUMAIOT ClielytoLine NeHCTBHS !

- OTKPBIBAKOT BXOAHYIO 1BEPb M MOMOTAKOT rPaXiaHiHy GEcnpensTCTBeHHO
NOCETHTD 3aHKE, a TAKKKe 3apaHee NPEeLyNPekaatoT O CyLIECTBYIOWMX Oapbepax
B 371aHNH;

= BbIACHAIOT LEb BU3UTA Fpa’kaaHrWHa W CONMPOBOXKAAIOT €ro B kabuHer no
NpUeMy 3asBJIEHHs;

- TOMOratoT FPXAAHNUHY CECTh HA CTYJl AW PACTONaraloT KPecso-KoasacKy
Yy CTOJ1a HANPOTHUB CNELUANNCTA, OCYLUECTB/IAIOLLErO NPHEM;

- COTPYAHMK, OCYLUECTBAAIOWNK NPHEM, NPHUHUMAET TpaKAAHMHA BHC
04epenn, KOHCYILTUPYET, OCYLIECTBAET NPUEM 3asBJCHHS C HEOOXOAMMbIMU
JOKyMEHTamMu, OKasbiBaeT nomMoub B 3anoOJIHEHUH GHBHKOB, KOnupyer
JIOKYMEHTbI;
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- MO OKOHYaHWW TNPEJOCTABIEHWA MYHHUMMANBHOH YCIYTH COTPYJHHK,
OCYLUECTBIAKILNAH NpHeM, MOMOraeT FpaKJAHHHY BbIATH (BbleXaTh} H3
KaOWHETA, OTKPbIBAET OBCPH, CONPOBOAACT rpaKAaHWHA 10 BbIXOJA U3 3[aHHA, H
MOMOTAET NOKHHYTh 30AHHE;

- NEPelacT rpaKAaHHHa CONPOBOKOAIOLLEMY JTMLY WIH MO Cro JKeIaHHIo
BLIZBIBAET COLMAIBHOE TAKCH (3apaHee COIMACORAR ATy M BPEMS BH3HTA) MW
UPYro#  BWA  TPAHCIOpPTA, OKaszLIBAET COASHCTEME NpM ero nocaake (npu
1He00X0IUMOCTH).

2.12.2.2. Tlpu obpalleHHH rpaiaaH c HeJocTaTKaMmH 3peHus padOTHUKH
MpeanpHHUMAKOT CAeIyII1e AeHCTRHR:

- MNPUHUMAET rpak/iaHWHA BHE OYEpe/lM, NOMOTaeT COPUEHTHPOBATLCH,
CECTb HA CTYJl, KOHCYJLTHPYET, BCJAYX [POYHMTBIBACT NOKYMEHTbl H Jalee No
HeoOX0JMMOCTH MPOH3ZBOAMT HMX Bblaady. [lpu oOlleHuH ¢ rpaxaaHuHOM ¢

- HEIOCTATKAMM 3peHus HeoOX0oAMMO 00LIATLCA HENOCPEACTBEHHO € HUM camum, a

HE C COMPOBOMKJAKIIMM €ro IHuom, B 0Oecefle MONBIORATECA OOBMHOM
PasroBopHOi JIEKCHKOH, B MOMEINEHHMH HE ChelyeT OTXOUMTE OT Hero 0Oe3
npeay npeXacHNA;

- OKa3blBACT MOMOLb B 3ANOJIHCHHMHM ONAHKOB, KOMHPYET HEOOXOAMMBIC
JOKYMEHTBl. JInA noamWcaHWa 3adBJCHHA MOABOAMT JHCT K aBTOPYUKE
rpakJaHHHA, MOMOracT COPHCHTHpOBaTbcd W noanucate ©naHk. [lpu
HeoOXOAMMOCTH BbIAAIOTCA NaMATKH 418 cNaboBUAALINWX C KPYMHBIM PHHTOM.

- MO OKOHYAHWH MPeNOCTaBACHHA MYHMLHNANLHOA YCIYyrH COTPYIHHK,
OCYLUECTBAAKWMHA NPHEM, 110MOTACT IPRKIAHWHY BCTaTh CO CTYNa, BRIHTH M3
KaDHHETa, OTKPLIBACT ABEPH, COTIPORCHUIACT MPAAKAAHWHA K BBIXOLY M3 31daHHA, U
NPOBOKAET HA YJIMLY, 3apaHee Npeinynpeis MOCETHTENd 0 CYLMECTBYIOWMX
bapbepax B 30aHHH, NCPEAACT IPAXIAHHHA COMPOBOM(IAKLIEMY MHLY HIM N0 €ro
JKENAHHIO BBI3bIBACT COLMANBHOC THAKCH (3apaHce COMIacoBaB OATY M BPEMA
BH3WTA Tpa)kdaHWHA) WIW AOpYroid BHO TpaHCNOpPTa (MO COrMAacoBaHHKD C
rPaKIAHHHOM ).

2.12.2.3. Tlpu obpalieHny rpaxkaaHHHa ¢ aedexkTaMH ciyxa padOTHHUKH
NpeAnpPHHUMAIOT CNeTyoLHeE NeiCTRHA:

- COTPYAHHK, OCYIIECTRNAKIIMI MpPHEM rpaxiaH ¢ HapyLIEHHEM cCIyXa,
ofpawaercs HenocpeNCTBEHHO K HeMY, CHpallMBaeT O UM BH3WTa M 13T
KOHCYIbTaUHIO pa3sMEpPeHHbIM, CMNOKOHHBIM TEMNOM PCYH, NPH 3TOM CMOTPHT B
JULO MOCETHTENA, TOBOPHT ACHO, CNOBA NOMONHAET MOHATHBIMHM JKECTaMM,
BO3MOCHO OOUIEHME B MUCBMEHHOR dopMe nnbo Yepes nepeBoatMHKa JKECTOBOTO
A3bIKa (CYpAONEPEeBOAYHKA);

- COTPYOHHK, OCYLIECTBAAIOIWKH NpHeM, OKa3zblBaeT MOMOLLIb H CONEHCTBHE
B 3aN0NHeHHH D1aHKOB 3asBNEHHIA, KOMUPYET HEoDX0AMMbIE AOKYMEHTDI.

2.13. MNokaszaTenn NOCTYNHOCTH M KA4YECTBa MYHHLHNANLHOH YCIYIH.

Cocras nokazaresiell J0CTYNHOCTH W KayecTBa NOAPasnensioTes Ha [Be
OCHOBHBIE TPYMMbI; KOAHYCCTEEHHBIE H KAYECTBEHHBIE.

2.13.1. Konu4ecTBeHHLIMK 110KA3aTeNIMH JOCTYMHOCTH MYHHUMITAILHOR
YCIY W ARNSAOTCS:
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1) KOPOTKOE BPEMA OIKHMAAHHUS YCIIY I'H;

2) ynobuelii rpajuk paGoTsl oprana, OCYILECTBISIOWIETO NPENOCTABACHHE
MYHHLOHMIANEHOH YCITYTH;

3) ynoOHoe TeppHTOpHANLHOE pACNONMKEHHE OPraHa, OCYLUECTBIIAIOLIEro
NpeaocTaBlcHHE MyHHLIMNANLHON YCIYTH;

4) HaMMeHbLIGE KOMHMYECTBO AOKYMEHTOB, TpedyeMmblX O NOIy4eHHs
MYHHUHMIATLHOH YCIYTH.

2.13.2. Ka4eCTBeHHBIMHM MNOKA3aTelAMHM AOCTYNHOCTH MYHULUMNANLHOH
YCNYTH SBASETCH: MPOCTOTA M ACHOCTh  n3noxenus  UHGOPMALIMOHHBLIX M
UHCTPYKTHBHLIX IOKYMEHTOR;

1) HanuuMe pazHbIX KAHANOB nonyyeHua nHdOpMauuu o NpegocTaBneHUn
YCIyrH;

2) nonnoTa (J0CTOREPHOCTL) HHGOPMALMH O PENOCTABNAEMBIX YOIy Tax.

Ll 3 Konuyecreennsimu NOKa3aTeNaMH OLICHKH KayecTea
NPenocTaBIgeMoi My HHLHNANLHON YCIIYTH ABISIOTCS:

1) crporoe cobaoneHne CpOKOB MNPEAOCTABNAEMON  MYHHUMNANLHOM
YCIIYTH;

2) koauyecTRO ODOCHORAHHBIX  o0ikanosanuii  pewleHui  oprada,
OCYIUIECTRASIOIETD NPEA0CTARNEHHE MYHHUUMNANLHOI YCy .

2.13.4. KauecTBeHHBIMH NOKa3aTENAMH OLEHKW KauecTRa NPe0CTaRIs eMOH
MYHULIUTIANEHOR YCTYTH SABAAOTCA !

1} TOUHOCTE MCHONHEHHS MY HULIMNATLHOH YCNYIu;

2} npodeccHoHANLHaA NnoaroToBka COTPYAHHKOR oprasa,
OCY LIECTBNAIIEr0 NPENOCTABNICHUE MYHHLIMNANLHOH YCIYTH;

3} ebICOKAA KyJbTYpa 00CNYKUBAHUA 3aABUTENeH.

2.14. MyHuumnaneHaa ycnyra He NpeaycMaTpHBAeT ee NpefiocTaBNeHus no
3KCTEPPHTOPHANEHOMY TIPHHLNTY.

3. Cocrae, nocne0BaTENbHOCTL H CPOKH BLIMONHEHUs aIMHHUCTPATHRHBIX
MPOLEIY P NO NPENOCTARNEHHIO MY HHUMNANLHOH YChyry, TpefoBaHHs K NOpaaKy
UX BLITIOJIHEHUS, B TOM YKcie 0CODEHNHOCTH BLINOMIEHNS AIMHUHHUCTPATHBHEIX
[IpOLELYD B WIEKTPOHHO#M hopmMe.

3.1 Tlprem 1 perucTpauma 3asBNeHHA M JOKYMEHTOB, HEOOXOAMMBLIX 1A
NpenocTaBNeH|a MyHHLIMNANLHOMA YCNyTH B JOpMeE INEKTPOHHBIX JIOKYMEHTOR,

3.1.1. Tpouecc okazaHKMA YCNYrd HAuYMHAaeTca ¢ oOpalleHHs noaydarens
yeayri na ouunanereiii caift budnuorekn (hitps://bibpol.ruf). Tlpu navane
paboThl Ha aRTOMaTU3IMPOBRAHHOM pabodem MecTe B nomelneHusix Bubnuoreku x
cnenuanuctTaM OHONMOTEKN;

3.1.2. TllpemocraBneHHe J0CTYNa K DIEKTPOHHbIM ©asaM JaHHbIX B
nomewenud bubnunoTekn BiunouwaeT B ceba (B chnywac ccnk budnuoTeka He
ABNACTCA NpaBoodnanaTenaMH 0a3 NaHHbIX):

- ABTOPH3ALMIO MOAYYATENA MYHMLUMNANBHOH YCNYIH «4epe3 NW4HBIA
kabunery ang noctyna K 6azam NaHHbIX;
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MPOLEIY P NO NPENOCTARNEHHIO MY HHUMNANLHOH YChyry, TpefoBaHHs K NOpaaKy
UX BLITIOJIHEHUS, B TOM YKcie 0CODEHNHOCTH BLINOMIEHNS AIMHUHHUCTPATHBHEIX
[IpOLELYD B WIEKTPOHHO#M hopmMe.

3.1 Tlprem 1 perucTpauma 3asBNeHHA M JOKYMEHTOB, HEOOXOAMMBLIX 1A
NpenocTaBNeH|a MyHHLIMNANLHOMA YCNyTH B JOpMeE INEKTPOHHBIX JIOKYMEHTOR,

3.1.1. Tpouecc okazaHKMA YCNYrd HAuYMHAaeTca ¢ oOpalleHHs noaydarens
yeayri na ouunanereiii caift budnuorekn (hitps://bibpol.ruf). Tlpu navane
paboThl Ha aRTOMaTU3IMPOBRAHHOM pabodem MecTe B nomelneHusix Bubnuoreku x
cnenuanuctTaM OHONMOTEKN;

3.1.2. TllpemocraBneHHe J0CTYNa K DIEKTPOHHbIM ©asaM JaHHbIX B
nomewenud bubnunoTekn BiunouwaeT B ceba (B chnywac ccnk budnuoTeka He
ABNACTCA NpaBoodnanaTenaMH 0a3 NaHHbIX):

- ABTOPH3ALMIO MOAYYATENA MYHMLUMNANBHOH YCNYIH «4epe3 NW4HBIA
kabunery ang noctyna K 6azam NaHHbIX;
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- 3aHeceMMe CleUMAIMCTOM GuGiMOTEKM cpenennii O nosyyatene
MYHHULWNALHON Yy B COOTBETCTRYIONIYIO 623y IAHHBIX;

- NpeloCTaBNeHUe Mapona MofiyuyaTento ycnyru ans joctyna k 6ase
J@HHBIX;

- KOHCYNIETHPOBAHHE N0 METOMIHKE HpeKTHBHOTO Moncka HHdopMaLUy;

- NONb30BaHWE NonyuaTenem 6a3 NaHHbIX;

3.13. PesymTaToM mpefocTABeHWs OCTYna ABAETCA MOMydeHHe
6ubnnorpadudeckoii HBGOPMaNMKM M3 CNPaBOYHO-NIOMCKOBOTO annapata W 6a3
nauHbIX Bubnuoteky.

3.2. TlpHem 1 perMCTpaums 3aiBCHHA W IOKYMCHTOB, HCOGXOMHMBIX i
NPeJIOCTaBIeHNs  MyHMUMNANkHOH  yemyrn, npu  obpawienun 3aseutens B
bubaunoreky.

3.2.1. OcHoanue Nns Hayana aAMHHACTPATURHON NPOLIEAYPhI:

OCHOBAHHEM 11115 OKA3AHHA MYHHUMMANbHOH yCTyrH CTYyXHT OGpalieHHe
nonyyatens s BuGaHoTeky.

TNocnenorarebHOCTL  NEHCTBHI NPU BLINOJIHEHHW  HENOCPEICTBEHHOIO
GHGIMOTEUHOrO OBCTYKUBAHNS CrIEMyIOLIas:

3.22. BuGMMOTEKaph MPOUIBOAMT 3aMHCh MONBOBATCNIA B GHOMMOTEKY,
oopMIAET YMTATENLCKHA GOPMYIAP MONB3OBATEN, B TOM HHCTE YICKTPOHHbI
dopmynap  uMTaTens, 3aknMOuaeT J0TOBOP HAa  OKa3aHWE  CMpPaBOvHO -
WHPOPMALMOHHLIX  YCAIYT,  3aNOJHSET  PErUCTPALMOHHYIO  KAaprouky B
COOTRETCTBIN € NPEIOCTABISHHBIMH oKyMenTaMn (TTpnokenue No 1, No 2);

- nonyuarens ycnyru oopMAzeT cornace Ha 06paGoTKy MepCOHATLHBIX
nannbix (Mpunokenne Ne 6);

- NONk30BATENL B YCTHOW WNM MUCEMeHHON OpMe JenacT 3ampoc Ha
BbIAUY TPEGYEMOrO 10KYMeHTa;

- GudnnoTekaph RLINONHAET 3aNpoC NONL3OBATENA, OCYIIECTRASET BbiAAuy
LIOKYMEHTOB.

3.2.3. B COOTBETCTRUM € BOIMOKHOCTAMU GHGIHOTEKH M CheUM(UKON
TpeByeMOro NOKYMEHTa OHOSIHOTEKAPD:

- OBCY/KHBACT MOJb30BATENA B 4HTAILHOM 3IC: NPOMIBOIMT NOAGOP
BhIAUY  CMEUManu3NPOBAHHBIX WM HECMICLMANM3NPOBAHHBIX  AOKYMEHTOB;
NPOBOAWT KOHCYNLTALMK 0 KATANOraM, KapTOTEKaM, HOBBIM MOCTYMICHHAM,
0TOOP M KONHPOBAINE JOKYMEHTOB;

- 0BCayKHBACT NOMNBL30BATENN HA ADOHEMEHTE: OCYIIECTBIISET MPHEMKY
(BBIAAYY) AOKYMCHTA OT 1OJIL30BAaTe/s, NPOBEPKY COXPAHHOCTH JOKYMEHTA,
CBEPKY C 4UTATEALCKHM (POPMYJIAPOM, OTMETKY O MPUCMKE (BbIIaye) N0KYMEHTE;
OCYIIECTBNSET BhINaY JOKYMEHTOB M3 OCHOBHOTO KHHIOXPaHHINLLA;

- OBCMy)KMBAET NONb30BATENA B  OMEKTPOHHOM UMTANLHOM  3anc:
6ubIMOTeKaph MPOMIBOAMT 3anmuch Nonb3oBatens B Oubnmoteky, odopmaser
SNEKTPOHHBI  GOPMYJIAP  1ONIL30BATENS, NPEAOCTABISET B NOJL3OBAHHE
KOMMLIOTEP, KOHCY.ETHPYCT NOJL30BATEN

- 00CNYKMBAET 110Jb30BATENS HEPE3 CYKOY D/IEKTPOHHON OCTaBKH
nokymenTos (DJL1) B 2AeKTpOINON BUpTYaTbIIof SuBHoTeKe Ky3bacca (IBBK):

[t}

1) 6GubnnoTekaph 1NOJNY4aeT 3aka3 OT MOJIL3OBATENs HA MOMyueHHe
JIOKYMEHTOB 3 JIpyruX 6ubanoTek;

2)nenaer crepky no 9K B (Gubnvorpaduueckas mpopaboTka 3akaza ¢
LeNbIO BIABIEHHS HANHUMs NOTIHOTO TeKCTA M3iaHHs B Gonmax Gudnuoten);

3) opopmnser 3akas uepes «BuGAMOTeuHbli mopTan KemepoBckofi
ofnacTiy;

4) NoCTe NOCTYMNEHMA 3aKA32 OMOBEIIAET MONL30EATENS;

5) nepemelnaeT KOMUH 3aKa3a B 3MEKTPOHHOE XpaHunuLe Ans obecnedenus
€ro XpaHchua;

6) OCyWIECTBNSCT NOCTABKY KOMmi 3akasa (He Gonce 60% OT nOKyMeHTa)
NONL30BATENHO;

7) NPy BBINONHEHNH CIOXKHOTO 3aKa3a OCY UIECTBNSET (PHHAHCOBbIN pacyeT ¢
rofk30BaTeNEM Ha OCHOBaHKH fororopa ¢ OHB.

3.3 Tlopazok mNonyueHMss yciyrn B MEKTPOHHOM BHOE Hepes CeTb
«Wnreprem.

Uepes cerb «Mimepiier yoilyra oKkashiBaeTes B a7eKTPOHHOM BUTE BCeM
MONb30BATENAM, CCMM  MX  KOnudecTBo He npeebnuaet 1000 yenoeek
onHoBpemenHo. [lpouecc oOkasaHMs yCIYrH HauMHaeTcs npu  obpauweHun
noMkIoBaTeNs Ha OuUMATLHBI caiit BubanoTexn www.bibpolru B cetn
«WuTepHe™, B pasmen «IMeKTpOHHbIi KaTanor». MakcHManbHBIH  CPOK
OMAHIA NPH NOAHOH 3arpy3Ke cepsepa (Gonee 1000 3aNPOCOB OHOBPEMEHHO),
cocTanseT 3 MuHyT.

3.4. ANITOPUTM HEOBXOZIUMBIX ACHCTBHIi /U1 MIOMyHICHHS! YCIyTH:

- B NIOHCKOBOM OKHE CHCTEMBI BEIOPATH «INEKTPOHHBIH KaTANor;

- BBeCTH 3anpoc B paznenie «TToucion;

- 3anpoc: NO aRTOPY, 3arNABMIO, KMIOUEROMY CNOBY, HA3BAHWIO, rofy
H3N1aHNs;

- nociie  ABTOMATWIMPOBAHHOW OGpAcOTKM 3ampoca Cepsep  BIAET
C(HOPMMPOBAHHBIIE OTRET (BLIBOLMT HA FKPAH COOTBETCTRYIOLIYIO HH(GOPMALIIO 06
OGHAPYKCHUN HAK HE 0OHPYKEHHH UHGOPMALIHN).

3.4.1. TMonyunTh KOHCY/ LTALMIO MO MpaBMIaM TOMCKA B CHPaBOYHO-
nomcKkoBOM annapate BUGMOTEKH MOKHO BLIGPaB pasnen «Hammcarh Ham
NHCbMOY, «JI0BABHTE KOMMEHTapHiby Wik uepes «OHnaii — KoHCyIbTaHT»

34.2. Tlonyunrs vudopMaumio o TekywieH 3ajl0/BKEHHOCTH, CPOKax
BO3BPATA KHUT B OUONHOTEKY, 00 NCTOPHHM NPOYMTAHHBIX BAMH KHUI MOJKHO:

- B TIOMCKOBOM OKHE CHCTEM bl BBIGPATH «ACKTPOHHBIH KaTAN0m;

- 3aiTH B «JIMYHBIH KabuHeT»;

- BBECTH JIOTHH 1 Naposib, KOTOPbIE BHIAAIOTCA MPH 3amkch B GHONHOTEKY
(Mpunoxenne Ne2);

- NOCNEC ABTOMATH3WPOBAHHOH 00pabOTKM 3anpoca CepBep  BbLIAET
cOPMUPOBAHHBIF OTBET (BBIBOAMT HA IKPaH COOTBETCTRYIOUIYIO MHPOPMALHIO 0
OGHaPYIKCHHH WIH HE OGHAPYIKEHHN MHPOPMALIHH).

3.5. AAropuT™ HEOOXOAMMBIX JEHCTBHI NS MOTYHCHUS YCIyTH:
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- 3aHeceMMe CleUMAIMCTOM GuGiMOTEKM cpenennii O nosyyatene
MYHHULWNALHON Yy B COOTBETCTRYIONIYIO 623y IAHHBIX;

- NpeloCTaBNeHUe Mapona MofiyuyaTento ycnyru ans joctyna k 6ase
J@HHBIX;

- KOHCYNIETHPOBAHHE N0 METOMIHKE HpeKTHBHOTO Moncka HHdopMaLUy;

- NONb30BaHWE NonyuaTenem 6a3 NaHHbIX;

3.13. PesymTaToM mpefocTABeHWs OCTYna ABAETCA MOMydeHHe
6ubnnorpadudeckoii HBGOPMaNMKM M3 CNPaBOYHO-NIOMCKOBOTO annapata W 6a3
nauHbIX Bubnuoteky.

3.2. TlpHem 1 perMCTpaums 3aiBCHHA W IOKYMCHTOB, HCOGXOMHMBIX i
NPeJIOCTaBIeHNs  MyHMUMNANkHOH  yemyrn, npu  obpawienun 3aseutens B
bubaunoreky.

3.2.1. OcHoanue Nns Hayana aAMHHACTPATURHON NPOLIEAYPhI:

OCHOBAHHEM 11115 OKA3AHHA MYHHUMMANbHOH yCTyrH CTYyXHT OGpalieHHe
nonyyatens s BuGaHoTeky.

TNocnenorarebHOCTL  NEHCTBHI NPU BLINOJIHEHHW  HENOCPEICTBEHHOIO
GHGIMOTEUHOrO OBCTYKUBAHNS CrIEMyIOLIas:

3.22. BuGMMOTEKaph MPOUIBOAMT 3aMHCh MONBOBATCNIA B GHOMMOTEKY,
oopMIAET YMTATENLCKHA GOPMYIAP MONB3OBATEN, B TOM HHCTE YICKTPOHHbI
dopmynap  uMTaTens, 3aknMOuaeT J0TOBOP HAa  OKa3aHWE  CMpPaBOvHO -
WHPOPMALMOHHLIX  YCAIYT,  3aNOJHSET  PErUCTPALMOHHYIO  KAaprouky B
COOTRETCTBIN € NPEIOCTABISHHBIMH oKyMenTaMn (TTpnokenue No 1, No 2);

- nonyuarens ycnyru oopMAzeT cornace Ha 06paGoTKy MepCOHATLHBIX
nannbix (Mpunokenne Ne 6);

- NONk30BATENL B YCTHOW WNM MUCEMeHHON OpMe JenacT 3ampoc Ha
BbIAUY TPEGYEMOrO 10KYMeHTa;

- GudnnoTekaph RLINONHAET 3aNpoC NONL3OBATENA, OCYIIECTRASET BbiAAuy
LIOKYMEHTOB.

3.2.3. B COOTBETCTRUM € BOIMOKHOCTAMU GHGIHOTEKH M CheUM(UKON
TpeByeMOro NOKYMEHTa OHOSIHOTEKAPD:

- OBCY/KHBACT MOJb30BATENA B 4HTAILHOM 3IC: NPOMIBOIMT NOAGOP
BhIAUY  CMEUManu3NPOBAHHBIX WM HECMICLMANM3NPOBAHHBIX  AOKYMEHTOB;
NPOBOAWT KOHCYNLTALMK 0 KATANOraM, KapTOTEKaM, HOBBIM MOCTYMICHHAM,
0TOOP M KONHPOBAINE JOKYMEHTOB;

- 0BCayKHBACT NOMNBL30BATENN HA ADOHEMEHTE: OCYIIECTBIISET MPHEMKY
(BBIAAYY) AOKYMCHTA OT 1OJIL30BAaTe/s, NPOBEPKY COXPAHHOCTH JOKYMEHTA,
CBEPKY C 4UTATEALCKHM (POPMYJIAPOM, OTMETKY O MPUCMKE (BbIIaye) N0KYMEHTE;
OCYIIECTBNSET BhINaY JOKYMEHTOB M3 OCHOBHOTO KHHIOXPaHHINLLA;

- OBCMy)KMBAET NONb30BATENA B  OMEKTPOHHOM UMTANLHOM  3anc:
6ubIMOTeKaph MPOMIBOAMT 3anmuch Nonb3oBatens B Oubnmoteky, odopmaser
SNEKTPOHHBI  GOPMYJIAP  1ONIL30BATENS, NPEAOCTABISET B NOJL3OBAHHE
KOMMLIOTEP, KOHCY.ETHPYCT NOJL30BATEN

- 00CNYKMBAET 110Jb30BATENS HEPE3 CYKOY D/IEKTPOHHON OCTaBKH
nokymenTos (DJL1) B 2AeKTpOINON BUpTYaTbIIof SuBHoTeKe Ky3bacca (IBBK):

[t}

1) 6GubnnoTekaph 1NOJNY4aeT 3aka3 OT MOJIL3OBATENs HA MOMyueHHe
JIOKYMEHTOB 3 JIpyruX 6ubanoTek;

2)nenaer crepky no 9K B (Gubnvorpaduueckas mpopaboTka 3akaza ¢
LeNbIO BIABIEHHS HANHUMs NOTIHOTO TeKCTA M3iaHHs B Gonmax Gudnuoten);

3) opopmnser 3akas uepes «BuGAMOTeuHbli mopTan KemepoBckofi
ofnacTiy;

4) NoCTe NOCTYMNEHMA 3aKA32 OMOBEIIAET MONL30EATENS;

5) nepemelnaeT KOMUH 3aKa3a B 3MEKTPOHHOE XpaHunuLe Ans obecnedenus
€ro XpaHchua;

6) OCyWIECTBNSCT NOCTABKY KOMmi 3akasa (He Gonce 60% OT nOKyMeHTa)
NONL30BATENHO;

7) NPy BBINONHEHNH CIOXKHOTO 3aKa3a OCY UIECTBNSET (PHHAHCOBbIN pacyeT ¢
rofk30BaTeNEM Ha OCHOBaHKH fororopa ¢ OHB.

3.3 Tlopazok mNonyueHMss yciyrn B MEKTPOHHOM BHOE Hepes CeTb
«Wnreprem.

Uepes cerb «Mimepiier yoilyra oKkashiBaeTes B a7eKTPOHHOM BUTE BCeM
MONb30BATENAM, CCMM  MX  KOnudecTBo He npeebnuaet 1000 yenoeek
onHoBpemenHo. [lpouecc oOkasaHMs yCIYrH HauMHaeTcs npu  obpauweHun
noMkIoBaTeNs Ha OuUMATLHBI caiit BubanoTexn www.bibpolru B cetn
«WuTepHe™, B pasmen «IMeKTpOHHbIi KaTanor». MakcHManbHBIH  CPOK
OMAHIA NPH NOAHOH 3arpy3Ke cepsepa (Gonee 1000 3aNPOCOB OHOBPEMEHHO),
cocTanseT 3 MuHyT.

3.4. ANITOPUTM HEOBXOZIUMBIX ACHCTBHIi /U1 MIOMyHICHHS! YCIyTH:

- B NIOHCKOBOM OKHE CHCTEMBI BEIOPATH «INEKTPOHHBIH KaTANor;

- BBeCTH 3anpoc B paznenie «TToucion;

- 3anpoc: NO aRTOPY, 3arNABMIO, KMIOUEROMY CNOBY, HA3BAHWIO, rofy
H3N1aHNs;

- nociie  ABTOMATWIMPOBAHHOW OGpAcOTKM 3ampoca Cepsep  BIAET
C(HOPMMPOBAHHBIIE OTRET (BLIBOLMT HA FKPAH COOTBETCTRYIOLIYIO HH(GOPMALIIO 06
OGHAPYKCHUN HAK HE 0OHPYKEHHH UHGOPMALIHN).

3.4.1. TMonyunTh KOHCY/ LTALMIO MO MpaBMIaM TOMCKA B CHPaBOYHO-
nomcKkoBOM annapate BUGMOTEKH MOKHO BLIGPaB pasnen «Hammcarh Ham
NHCbMOY, «JI0BABHTE KOMMEHTapHiby Wik uepes «OHnaii — KoHCyIbTaHT»

34.2. Tlonyunrs vudopMaumio o TekywieH 3ajl0/BKEHHOCTH, CPOKax
BO3BPATA KHUT B OUONHOTEKY, 00 NCTOPHHM NPOYMTAHHBIX BAMH KHUI MOJKHO:

- B TIOMCKOBOM OKHE CHCTEM bl BBIGPATH «ACKTPOHHBIH KaTAN0m;

- 3aiTH B «JIMYHBIH KabuHeT»;

- BBECTH JIOTHH 1 Naposib, KOTOPbIE BHIAAIOTCA MPH 3amkch B GHONHOTEKY
(Mpunoxenne Ne2);

- NOCNEC ABTOMATH3WPOBAHHOH 00pabOTKM 3anpoca CepBep  BbLIAET
cOPMUPOBAHHBIF OTBET (BBIBOAMT HA IKPaH COOTBETCTRYIOUIYIO MHPOPMALHIO 0
OGHaPYIKCHHH WIH HE OGHAPYIKEHHN MHPOPMALIHH).

3.5. AAropuT™ HEOOXOAMMBIX JEHCTBHI NS MOTYHCHUS YCIyTH:
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Ilpouecc okasaHWs YCIyrH HAYHHATCS MPH OGPAINEHHH MONL3OBATENS Ha
ouLMANEHLIA caiiT GuGHOTekH www.bibpol.ru B ceru Wurepuer, B pasnen
«ludpposan GHGIHOTEKaY.

- B MOHCKOBOM OKHe CHCTeMb BLIOPaTS «Lnpposas GubaHoTeKka»;

- OUMBPOBAHHBIC FazCTEI;

- 3aNpOC: N0 KIOHEBOMY CIIOBY;

- NOCNE 3anpoca CEPBEP BLIBOAMT Ha OJKPaH COOTBCTCTBYIOWIYIO
nu(opMaLIIO 08 OLUPPOBAHHBIX H3TAHHAX.

4. DOPMBI KOHTPOTA 32 MPEOCTABTEHHEM YCTYT

KoHTponk 32 NOTHOTOM M KA4ecTBOM NpeoCTaBIeHMs MYHHULIMNATLHOH
yeiyru BKIO4aeT B cebs MpoBeUenHe NPOBEPOK, BLIBIEHHE M YCTpAaHEHHE
HapylleHHe NpaB MOAyuaTens yclyrW, paccMOTpeHHe, MPUHATHE PeleHmii
MOATOTOBKY OTBETOB Ha OOpAlICHHMA MOJywaTens, COACPAUINX Kanobbl Ha
petnenns, NeicTeis (Ge3neiCTRHE) COTPYHHKOR OpraHOB, OCYMIECTRAMIOUIMX
1PEJOCTABIIGHHE My HHLMNATLHOM yCITyrH.

4.1. TlopasoK OCYWECTBIEHNA TEKYIIETO KOHTPOMsS 3a COOMACHHEM H
HCTIOTHEHHEM OTBETCTBEHHBIMM AOKHOCTHBIMU JTMLAMH MOJI0KCHHIA PErIaMeHTa
¥ MHBIX HODMATHEHbIX [PABOBLIX AKTOE, yCTAHABTHBAIOWMX TPCOOBAaHMA K
NPCAOCTABNCHNIO YCIYTH, & TAIOKE NPHHATHEM MU PELICHHI:

4.1.1. Tekywmii KONTPONL 3a MPEOCTABNCHHEM MyHHLMMATLHON yCnyri
BOINOKEH HA AMpekTOpa BuOIHOTEKH. JIMPEKTOp OCYLIECTBAAET KOHTPOMb 3a
COOTBETCTBUEM MOCIEOBATENLHOCTH 1 CPOKOR MCTIONHCHHS aIMUHHCTPATHBHBIX
ACHCTBMH M BLINONHENHA  AAMMHMCTPATHBHBLIX MPOUCAYP, ONPCACICHHBIX
HACTOAUINM TOPAIKOM.

4.2. TIOPAAOK M NEPHOAMM HOCTE OCYUICCTBACHHA TUTAHOBBIX H BHEMTAHOBBIX
npoEepoK:

4.2.1. NPOBEPKM MOTYT GBITb MIAHOBBIMHU (OCYIICCTBAATECH HA OCHOBAHUH
NIOTYTONOBEIX W TOIOBbIX MIAHOB PAGOTEI OTAGTA KYTHTYDhi) H BHEMIAHOBLIMH.
TpoBepKa Takske MOKET NPOBOHTECH M0 KOHKPETHOMY OGPALIICHHIO AABHTENA;

4.2.2. nnaHoBble M BHEMNAHOBLIE MPOBEPKM MPOBOAATCA Ha OCHOBAHWH
HPUKA30B HAYANbHUKA OTENA Ky JTIKTYPbI;

4.2.3. ANt NpoBENenHs NPOBEPKM MOKET GhiTh CPOPMMpOBAIIA KOMHUCCHSI, B
COCTAB KOTOPOH MOFYT GbITh BICTIOHCHEI HC3ABHCHMBIC IKCIEPTBI;

4.2.4. pe3ynLTaTLI MIAHOBLIX W BHENAANOBLIX MPOBEPOK OGOPMATIOTCA B
B 4KTA, B KOTOPOM OTMCHAIOTCA BHIABJICHHBIC HCNOCTATKM M A@H0TCA
NPEANOKEHUSA 110 MX YCTPAHSHHIO;

4.2.5. NpOBEPKA NOJHOTH W Ka4ECTBA NPEIOCTABACHHA MyHHUMNATLHOM
YCnyru BKOYaeT B ceds NPOBENEHHE 1IPOBEPOK, BBIABICHWUE M YCTPAHEHHE
Hapywenuii npas 3assuTeneil, pacCMOTPEHHE, NPUHATHE PELISHHI W TI0ATrOTOBKY
OTBCTOB Ha  OOpalleHna 3aseuTenel, COJGPIKAUME KANOOLI HA MEHCTBHA
(Be3sieficTRHE) M PELIEHNA JOKHOCTHBIX ULl OTBETCTBEHHBIX 33 NPENOCTaRNEHNE
MYHHUMNATLHOM YCnyTH.

it

4.3. OTBCTCTBCHHOCTL NOMKHOCTHBIX /ML 33 pEWIGHWA M neiiCTBUR
(besneiicTBue), npuHMMaeMble (OCYLIECTBISEMbIC) B XOA€ NPEAOCTABNEHHS
MYHMLMNATLHON yenyru:

4.3.1. no pesynbTaTaM NpOBENSHHIX MPOBEPOK B CIydae RbUABASHUS
Hapylennii Npas 3asBuTENeH BUHOBHBIE AL NPUBIEKAIOTCH K OTBETCTBEHHOCTH
B NOpAKe, YCTAHOBNGHHOM 3aKOHOMATENLCTBOM Poccuiickoil Menepaiu

4.3.2. MOMKHOCTHBIE NMUA YYPEKAEHWA KyNBTYphl OTBETCTBEHHBIE 32
OCYWICCTE/ICHMC  @IMHHWCTDAaTHBHBIX ~ MPOLEAYP N0 MPEOCTABNEHUIO
MYHHUMNATBHOH YCTyrH, HECYT YCTAHORNEHHYHO 3aKOHOMIATENLCTROM Poccuiickoi
denepaunn  OTBETCTBEHHOCTh 33  pewlenma M jeficteua  (Gesneiicteue),
NPUHMMAEMBIE B XOJIE NIPENOCTARIEHHS MYHHLUMTIANBHOH YCIyTH.

4.4, Tlopaaok u (OPMbI KOHTPONA 33 MPEOCTABICHUEM MyHULMNANLHOM
YCAYH CTOPORBI FPDKNAN, HX OGBEAUHEHHI H Opranu3aumii:

44.1. KOHTPONb 32  MPENOCTABNEHWEM  MYHULMMANLHOW  YCIIyrW
ocywecTBasercs B (OpME KOHTPONIS 3a COOMOIEHMEM [OC/NEAOBATENLHOCTH
[NCHCTBHIA, ONPCACICHHBIX AIMMHUCTPATHBHBIMH TNIPOLEAYPAMU MO HCMONHEHUIO
MYHULIAMANLHOR YCITYFH 1 IPHHATHIO pelleHHii 0MKHOCTHBIMM JILAMM, T1yTeM
NpOBENeHNs MPOBEPOK COOMIONEHHA W UCMONHEHWA JOMKHOCTHHIMU JHIAMH
OTAENa KyNETYPEI, THUAMH OTBETCTBEHHBIMHU 32 NPEAIOCTARNIEHHE MYHHLHNIANLHOH
YCIYrH B YUPEKAEHNAX HOPMATHBHBIX NPABOBLIX aKTOB Poccuiickoii Menepauuu,
2°TaKKeE NONOKEHNIT HACTOSIERD AIMUHHCTPATHBHORO PEIAMEHTa;

4.4.2. KOHTPONb 32 NPEAOCTABNIEHMEM MYHHIMNATLHOM YCIYTH CO CTOPOHBI
rpakiaH, ux 06BENMHEHNH U OpraHu3aLMii ABNAETCA CAMOCTOATENLHOH (HopMoi
KOHTPOZA M OCYWIECTBNACTCA MyTEM HampaBleHus oOpaligHuii B yupemneHns
KyAbTYphl, OTHAEN KyAbTypbl, @ Takke MyTeM OGKanosaHus meHCTBUii
(OesneficTBhA) W pewleHuH,  OCYIECTBIAEMBIX  (MPUHATHIX) B Xoje
NPENIOCTARNEHNS MYHHLIANANLHOI YCTYTH B YCTAHOBIEHHOM NOpSIKE,

5. Jlocyne6HbIi (BHECYIEGHBII) NOPAAOK OGAATOBAHNS PELIEHIA 1
neficTBui (Ge3neHCTBNS ) Oprana, NPeoCTassIOWEro yCuyry Ha OCHOBAHHH
HACTOAICTO PCrIaMEHTa

5.1. Monysarenu ycuyr UMEIOT NPABO NOAATH HKanody Ha pewieHue u (Win)
neiicTue (Ge3neHCTRIC) Oprana, MPEIOCTABIAIOLICIO MYHHUHNIATBHYIO YCAYTY, a
TaKKe €ro I0MKHOCTHBIX JTHLL NPU MPEJIOCTARNEHNI My HALHMANLHOI YTy TH.

3aABHTENL MOKET OBPATHTLCA C KANOGOM, B TOM UMCHE B CREAYIOUIHX
cnyuanx:

5.1.1. HapywcHue cpoka PErmCTpaUMM 3anpoca MOMyuaTens yCuyr o
NPENOCTABIEHHH MYHULIMITATLHOI YCyTH;

5.1.2. HapylueHHe CPOKa NPEIOCTABNCHHA MYHULIMTATBHON Yy TH;

5.1.3. TpcGoBaHHC y NONYHATENS YCAYT NOKYMEHTOB, HE MPCYCMOTPEHHBIX
HOPMATHBHBLIMM MPABOBBIMUM akTamu Poccuiickoii denepaunn, HOPMATHBHBIMH
NpABOBLIMK  aKkTaMK  cyObekToB Poccuiickoi  Meaepauny, MyHHUMMATLHBLIMU
TIPAROBLIMH AKTAMM A9 NPEAOCTABACHHS MY HHLMNALHON yCIyTH;
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Ilpouecc okasaHWs YCIyrH HAYHHATCS MPH OGPAINEHHH MONL3OBATENS Ha
ouLMANEHLIA caiiT GuGHOTekH www.bibpol.ru B ceru Wurepuer, B pasnen
«ludpposan GHGIHOTEKaY.

- B MOHCKOBOM OKHe CHCTeMb BLIOPaTS «Lnpposas GubaHoTeKka»;

- OUMBPOBAHHBIC FazCTEI;

- 3aNpOC: N0 KIOHEBOMY CIIOBY;

- NOCNE 3anpoca CEPBEP BLIBOAMT Ha OJKPaH COOTBCTCTBYIOWIYIO
nu(opMaLIIO 08 OLUPPOBAHHBIX H3TAHHAX.

4. DOPMBI KOHTPOTA 32 MPEOCTABTEHHEM YCTYT

KoHTponk 32 NOTHOTOM M KA4ecTBOM NpeoCTaBIeHMs MYHHULIMNATLHOH
yeiyru BKIO4aeT B cebs MpoBeUenHe NPOBEPOK, BLIBIEHHE M YCTpAaHEHHE
HapylleHHe NpaB MOAyuaTens yclyrW, paccMOTpeHHe, MPUHATHE PeleHmii
MOATOTOBKY OTBETOB Ha OOpAlICHHMA MOJywaTens, COACPAUINX Kanobbl Ha
petnenns, NeicTeis (Ge3neiCTRHE) COTPYHHKOR OpraHOB, OCYMIECTRAMIOUIMX
1PEJOCTABIIGHHE My HHLMNATLHOM yCITyrH.

4.1. TlopasoK OCYWECTBIEHNA TEKYIIETO KOHTPOMsS 3a COOMACHHEM H
HCTIOTHEHHEM OTBETCTBEHHBIMM AOKHOCTHBIMU JTMLAMH MOJI0KCHHIA PErIaMeHTa
¥ MHBIX HODMATHEHbIX [PABOBLIX AKTOE, yCTAHABTHBAIOWMX TPCOOBAaHMA K
NPCAOCTABNCHNIO YCIYTH, & TAIOKE NPHHATHEM MU PELICHHI:

4.1.1. Tekywmii KONTPONL 3a MPEOCTABNCHHEM MyHHLMMATLHON yCnyri
BOINOKEH HA AMpekTOpa BuOIHOTEKH. JIMPEKTOp OCYLIECTBAAET KOHTPOMb 3a
COOTBETCTBUEM MOCIEOBATENLHOCTH 1 CPOKOR MCTIONHCHHS aIMUHHCTPATHBHBIX
ACHCTBMH M BLINONHENHA  AAMMHMCTPATHBHBLIX MPOUCAYP, ONPCACICHHBIX
HACTOAUINM TOPAIKOM.

4.2. TIOPAAOK M NEPHOAMM HOCTE OCYUICCTBACHHA TUTAHOBBIX H BHEMTAHOBBIX
npoEepoK:

4.2.1. NPOBEPKM MOTYT GBITb MIAHOBBIMHU (OCYIICCTBAATECH HA OCHOBAHUH
NIOTYTONOBEIX W TOIOBbIX MIAHOB PAGOTEI OTAGTA KYTHTYDhi) H BHEMIAHOBLIMH.
TpoBepKa Takske MOKET NPOBOHTECH M0 KOHKPETHOMY OGPALIICHHIO AABHTENA;

4.2.2. nnaHoBble M BHEMNAHOBLIE MPOBEPKM MPOBOAATCA Ha OCHOBAHWH
HPUKA30B HAYANbHUKA OTENA Ky JTIKTYPbI;

4.2.3. ANt NpoBENenHs NPOBEPKM MOKET GhiTh CPOPMMpOBAIIA KOMHUCCHSI, B
COCTAB KOTOPOH MOFYT GbITh BICTIOHCHEI HC3ABHCHMBIC IKCIEPTBI;

4.2.4. pe3ynLTaTLI MIAHOBLIX W BHENAANOBLIX MPOBEPOK OGOPMATIOTCA B
B 4KTA, B KOTOPOM OTMCHAIOTCA BHIABJICHHBIC HCNOCTATKM M A@H0TCA
NPEANOKEHUSA 110 MX YCTPAHSHHIO;

4.2.5. NpOBEPKA NOJHOTH W Ka4ECTBA NPEIOCTABACHHA MyHHUMNATLHOM
YCnyru BKOYaeT B ceds NPOBENEHHE 1IPOBEPOK, BBIABICHWUE M YCTPAHEHHE
Hapywenuii npas 3assuTeneil, pacCMOTPEHHE, NPUHATHE PELISHHI W TI0ATrOTOBKY
OTBCTOB Ha  OOpalleHna 3aseuTenel, COJGPIKAUME KANOOLI HA MEHCTBHA
(Be3sieficTRHE) M PELIEHNA JOKHOCTHBIX ULl OTBETCTBEHHBIX 33 NPENOCTaRNEHNE
MYHHUMNATLHOM YCnyTH.

it

4.3. OTBCTCTBCHHOCTL NOMKHOCTHBIX /ML 33 pEWIGHWA M neiiCTBUR
(besneiicTBue), npuHMMaeMble (OCYLIECTBISEMbIC) B XOA€ NPEAOCTABNEHHS
MYHMLMNATLHON yenyru:

4.3.1. no pesynbTaTaM NpOBENSHHIX MPOBEPOK B CIydae RbUABASHUS
Hapylennii Npas 3asBuTENeH BUHOBHBIE AL NPUBIEKAIOTCH K OTBETCTBEHHOCTH
B NOpAKe, YCTAHOBNGHHOM 3aKOHOMATENLCTBOM Poccuiickoil Menepaiu

4.3.2. MOMKHOCTHBIE NMUA YYPEKAEHWA KyNBTYphl OTBETCTBEHHBIE 32
OCYWICCTE/ICHMC  @IMHHWCTDAaTHBHBIX ~ MPOLEAYP N0 MPEOCTABNEHUIO
MYHHUMNATBHOH YCTyrH, HECYT YCTAHORNEHHYHO 3aKOHOMIATENLCTROM Poccuiickoi
denepaunn  OTBETCTBEHHOCTh 33  pewlenma M jeficteua  (Gesneiicteue),
NPUHMMAEMBIE B XOJIE NIPENOCTARIEHHS MYHHLUMTIANBHOH YCIyTH.

4.4, Tlopaaok u (OPMbI KOHTPONA 33 MPEOCTABICHUEM MyHULMNANLHOM
YCAYH CTOPORBI FPDKNAN, HX OGBEAUHEHHI H Opranu3aumii:

44.1. KOHTPONb 32  MPENOCTABNEHWEM  MYHULMMANLHOW  YCIIyrW
ocywecTBasercs B (OpME KOHTPONIS 3a COOMOIEHMEM [OC/NEAOBATENLHOCTH
[NCHCTBHIA, ONPCACICHHBIX AIMMHUCTPATHBHBIMH TNIPOLEAYPAMU MO HCMONHEHUIO
MYHULIAMANLHOR YCITYFH 1 IPHHATHIO pelleHHii 0MKHOCTHBIMM JILAMM, T1yTeM
NpOBENeHNs MPOBEPOK COOMIONEHHA W UCMONHEHWA JOMKHOCTHHIMU JHIAMH
OTAENa KyNETYPEI, THUAMH OTBETCTBEHHBIMHU 32 NPEAIOCTARNIEHHE MYHHLHNIANLHOH
YCIYrH B YUPEKAEHNAX HOPMATHBHBIX NPABOBLIX aKTOB Poccuiickoii Menepauuu,
2°TaKKeE NONOKEHNIT HACTOSIERD AIMUHHCTPATHBHORO PEIAMEHTa;

4.4.2. KOHTPONb 32 NPEAOCTABNIEHMEM MYHHIMNATLHOM YCIYTH CO CTOPOHBI
rpakiaH, ux 06BENMHEHNH U OpraHu3aLMii ABNAETCA CAMOCTOATENLHOH (HopMoi
KOHTPOZA M OCYWIECTBNACTCA MyTEM HampaBleHus oOpaligHuii B yupemneHns
KyAbTYphl, OTHAEN KyAbTypbl, @ Takke MyTeM OGKanosaHus meHCTBUii
(OesneficTBhA) W pewleHuH,  OCYIECTBIAEMBIX  (MPUHATHIX) B Xoje
NPENIOCTARNEHNS MYHHLIANANLHOI YCTYTH B YCTAHOBIEHHOM NOpSIKE,

5. Jlocyne6HbIi (BHECYIEGHBII) NOPAAOK OGAATOBAHNS PELIEHIA 1
neficTBui (Ge3neHCTBNS ) Oprana, NPeoCTassIOWEro yCuyry Ha OCHOBAHHH
HACTOAICTO PCrIaMEHTa

5.1. Monysarenu ycuyr UMEIOT NPABO NOAATH HKanody Ha pewieHue u (Win)
neiicTue (Ge3neHCTRIC) Oprana, MPEIOCTABIAIOLICIO MYHHUHNIATBHYIO YCAYTY, a
TaKKe €ro I0MKHOCTHBIX JTHLL NPU MPEJIOCTARNEHNI My HALHMANLHOI YTy TH.

3aABHTENL MOKET OBPATHTLCA C KANOGOM, B TOM UMCHE B CREAYIOUIHX
cnyuanx:

5.1.1. HapywcHue cpoka PErmCTpaUMM 3anpoca MOMyuaTens yCuyr o
NPENOCTABIEHHH MYHULIMITATLHOI YCyTH;

5.1.2. HapylueHHe CPOKa NPEIOCTABNCHHA MYHULIMTATBHON Yy TH;

5.1.3. TpcGoBaHHC y NONYHATENS YCAYT NOKYMEHTOB, HE MPCYCMOTPEHHBIX
HOPMATHBHBLIMM MPABOBBIMUM akTamu Poccuiickoii denepaunn, HOPMATHBHBIMH
NpABOBLIMK  aKkTaMK  cyObekToB Poccuiickoi  Meaepauny, MyHHUMMATLHBLIMU
TIPAROBLIMH AKTAMM A9 NPEAOCTABACHHS MY HHLMNALHON yCIyTH;
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5.1.4. oTka3 B MpHMEME JIOKYMEHTOB, MNpENOCTABJIEHHE KOTOPbIX
NpeayCMOTPEHO HOPMATHBHbIMK NPAaBOBLIMM akTamu Poccuiickoii denepaumm,
HOPMaTHBHBIMKM TIPaBOBbLIMM akTamu cyObekToB Poccuiickoit  denepaumn,
MYHHUMNANbHLIMM PABOBLIMM AKTaMH /71 MPENOCTABAEHHUS MYHULMNATILHOM
ycnyru, y nojtyyarens yciayr;

5.1.5. 0Tka3 B NPENOCTaBNEHHH MYHUUMNANLHON YCIYrH, €CIIH OCHOBaHHs
OTKa3a He NpeaycMOTpeHbl (enepaibHbIMKH  3aKOHAMM W NPUHSTHIMH B
COOTBETCTBMM C HUMH HWHBIMH HOPMATHBHBLIMM NpPaBOBLIMM akTamu Poccuiickon
degnepaunn, HOPMATHBHBIMM MPaBOBBIMM akTaMu CyObekToB  Poccuiickoii
Denepaumnu, MyHULMNANLHBIMU MPABOBBIMH aKTaMH;

5.1.6. 3arpeboBaHme C monyuyatens yciyr TpH  MPENOCTaBIEHHH
MyHULMNANLHOW  yCYPW  MNaThl, HE MPELYCMOTPEHHOH  HOPMATHBHBIMM
npaBoBbiMK axtamu Poccuiickoii  (®enepauuy, HOPMaTHBHBIMH TIPaBOBbIMH
akramu cyOowekToB Poccuiickoit denepaunu, MyHWUMNANLHLIMH NPaBOBLIMH
aKTamu;

5.1.7. oTka3 opraHa, NpelOCTaBNAIOUIEr0 MYHULMNATLHYIO yCIyry,
JIO/DKHOCTHOTO JIMLA OpraHa, MpeNoCTaBIAIOWEro MYHULUMNATLHYIO yCIyry, B
MCTIPaBeHnH [Ty LIEHHBIX OMNEUYaToK M OWKGOK B BbUIAHHBLIX B pe3ysbTare
NpPeNOCTaBNCHMS  MYHMUMNANLHON  yCIyrd  JOKYMeHTax nubo HapyueHue
YCTAHOBJIEHHOTO CpPOKa TaKUX MCI'IpﬂB.}'IEHM];i;

5.1.8. HapyluieHHe CpoKa MM NOPAJIKA BblauM IOKYMEHTOB N0 pe3y/ibTaTam
NPEI0CTaBIEHHs My HULMNAILHO#H yCIyri;

5.1.9. npuOCTaHOBJIEHHE MPENOCTABNEHNS MYHHUMNATLHOH YCIyrH, eciu
OCHOBaHHs NPHOCTAHOB/IEHHS HE MPeaYCMOTPeHb! (enepaibHbLIMK 3aKOHAMH W
NPUHATBLIMH B COOTBETCTBUM C HOPMATHBHBLIMW NpaBOBbIMHM akTamu Poccuiickoii
Menepaunu, 3aKOHAMM M HOPMATHBHBIMH  PAaBOBLIMM AKTaMH  CyOeKTOB
Poccuiickoit deaepaunu, MyHUUMNATLHLIMU NPABOBLIMH aKTaMH;

5.1.10. rtpeGoaHMe y monmyuatens yCAyr npu  MpenoCTaBieHMH
MyHUUMNANLHON YCTYrH JIOKYMEHTOB WM HH(OpMauMn, OTCYTCTBHE W (WJin)
HEIOCTOBEPHOCTb KOTOPbIX HE YKa3blBalMChb MpH MEPBOHAYanbHOM OTKase B
npHeMe J0KYMEHTOB, HEOOXOAMMBIX s MNPENOCTABNEHMS MYHHUMNANLHOH
yeayru.

5.2. O6wme TpeGoBaHMs K MOPS/KY NOAAYH M PACCMOTPEHHS HKanoObl.

5.2.1. )Kanoba nonaercs B nuckmMeHHOM hopme Ha OyMaxHOM HOcUTEne, B
INEKTPOHHOI hOPME B OPraH, NPe0CTABNAIOUIMI MY HULMIATLHYIO YCIYTY.

52.2. JKanoba Ha pelwenus, TPUHATbIE PYKOBOAMTENEM OpraHa
MPELOCTABNOLIEr0 My HULMINANBHYIO YCNYTY, MOJAETCs B BbILWECTOA WM OpraH:
HauanbHUKY OTAena KybTypbl [10/bICaeBCKOrO rOPOACKOro OKpYra, 3aMeCTHTEN0
rnaebl [10/1bICAEBCKOTO FOPOICKOTO OKPYra MO COLMaNbHLIM BOMPOCAM, riaBe
[Mo/bICaeBCKOTO rOPOCKOro OKpyra.

5.2.3. XKanobbl Ha pelleHus, NPUHATbIE HAYANbHUKOM OTAENa KYJbTYpbl
TMonbICaeBCKOro  OPOACKOr0  OKpyra, HanpaBnaioTcs rnase [losibicaeBckoro
TOPOJCKOTO OKpyTa.

~
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52.4. OKanoba wmoxker OwIThb HampaBneHa MO foYTe,  uyepe3
MHOTOGYHKLMOHANBHBIA  LEHTP, C  MCMOJb30BaHMEM  MH(OPMALMOHHO-
TeNeKOMMYHHKaLMOHHOH ceTh  «HHTepHeT», oduumanbHoro caiita oprawua,
NPENOCTABNAIOWEr0  MyHHLMOANbLHYKO YCIYry, OpraHa, MpefoCTaBsoLIEro
MYHULHNANbHYIO YCIYTy, €MHOTO MOpTaNa rocyAapcTBEHHbIX W MYHHIIMNANbHBIX
yCAayr n1ubo perHoHanbHOrO NopTana rocy1apcTBEHHBIX M MyHULMIATBHBIX YCIYT,
a TaK¥Ke MOXKeT ObITb MNPUHATA MPH TUYHOM NPUEME 3a8BUTENS.

5.3. Kanoba nosmkHa conepKars:

5.3.1. HauMeHOBaHWE OpraHa, NpPeAOCTABMSIOWIEr0 MYHULUNANLHYIO
yCAyry, ROMKHOCTHOTO /MUA OpraHa, MpEeoCTaBNsioWero MyHULHNATbHYIO
yenyry, Inbo MyHULMNATLHOTO CYKAUIEro, petienus u aeicTeus (GesneiicTeue)
KOTOpbIX 003KanyioTes;

5.3.2. hamMunuio, UMs, OTYECTBO (MOCNENHEE - MPH HATMYHH), CBEACHHA O
MecTe KHTE/bCTBA 3asBUTENs - (PU3MUECKOrO JIMLA, @ TakkKe Homep (Homepa)
KOHTaKTHOro TenedoHa, anpec (aapeca) aMeKTPOHHOH NOYTHI (MU HAIMYMKM) W
NOYTOBBIH afpec, N0 KOTOPbIM 10JKeH ObITh HANPaBIEH OTBET 3aBHTENIO;

5.3.3. cBeneHus 06 oGkanyembiX pelieHusX W neficTusx (6e3neiicTBun)
opraHa, NpPeIOCTABSIOWEro MYHWUMNANbHYIO YCIYTy, AOIKHOCTHOTO JHua
oprasa, NpeoCTaBNsIOWIEro MYHHUMMANLHYIO YCIyry, Au60 MYHHUMNATLHOMO
ColyKauero;

5.3.4. n0BO/bI, HA OCHOBAHWK KOTOPbIX MOJYYaTENb YCAYr HE COrjlaceH ¢
pewenvem M aeiicTBuem  (OesnelicTBMeM)  OpraHa,  NpeaOCTaBAOIIEro
MYHHUMNANbHYIO YCyry, NOKHOCTHONO JIMLIA OpraHa, MpenocTaBisouiero
MyHHUMNANBHYIO yCayry, nu6o MyHuumnanbHoro chyxauwero. [losydarenem
YCAYT MOTYT ObITb NPENCTAB/IEHb] NOKYMEHTbI! (TIPH HATMYKMH), NOATBEPXKAALOILNE
JNIOBOJIbI 3as1BUTENS, TMBO MX KOTHH.

5.4. TopanoK nosaun u paccMOTPEHUS Kasobb!

KanoGa, nocTynuBlas B OpraH, NPEAOCTABNAIOWIMI MyHULIMMANLHYIO
YCAyry, MOANEKHMT — PacCMOTPEHHIO  JIOMKHOCTHBIM  JIHLOM,  HaleNleHHbIM
NIOJIHOMOYHMAMH N0 PACCMOTPEHHIO kanob, B TeueHne NATHaauUaTH pabounx auei
CO OHA ee perucTpauuu, a B Ciyyae O0OXKanoBanus OTKaza  oprama,
NPeOCTaBAfIOWEr0 MYHHUNNALHYIO YCIYTY, JOKHOCTHOTO JMUa Opraua,
NPEAOCTABNSIOWErO MY HULMNANLHYIO YCYTY, B IPHEME JOKYMEHTOB Y 3aABUTENs
nmbo B MCMpaBieHMM JIOMYWIEHHBIX ONEYaTok M OWHOOK WM B Cclyyae
obxanoBanus HapyweHHs YCTAHOBJIEHHOIO CpOKa Takux MCDPBBHEHMVI s B
TeueHne NATH pabounX IHel CO IHA ee PEeruCTpaLkH.

5.5. Tlo pe3synbratam paccMOTpeHMs KanoObl NPUHUMAETCS ONHO W3
CNenyIoWMX peweHnii:

5.5.1 ynoenerBopser xanoby, B ToM 4ucie B hopMe OTMEHbI NPHUHATOrO
peuwieHus,  MCMpaBlieHWs  JOMYUICHHLIX  OPraHoM,  MPeaoCTaBAOUMM
MYHHUWNANbHYIO YCAYTY, ONevaTok M OWHMOOK B BbIIAHHBIX B pe3ysbTare
NPENOCTABACHNS MYHUUMNANBLHOW YCIYrW JOKYMEHTaX, BO3BpaTa 3asBHTENNIO
JIEHEKHbIX CpPEACTB, B3MMAHME KOTOPbIX HE TMPEAyCMOTPEHO HOPMATHUBHLIMH
MYHULMNANbHBIMK PABOBbLIMA aKTaMK, a TAKIKeE B HHbIX HOpMax;
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5.5.2. OTKa3bIBACT B YIIOBNCTBOPEHHH Kanobsl.
5.6. He nozance AW#A, CnemyioWwiero 3a OHEM MpPUHATUS peLIeHMA,
YKGZaHHOTO B 1. 5.5. HACTOAIICTO PErMaMeNTa, 3aBHTEMO B HCBMEHHOH opMe
M NO GKENAHWIO MoJlyuarens YCIyr B 3NeKTPOHHON (JOPME HanpaBasercs
MOTHBHDOBAHHLITE OTRET O PE3y.IKTATAX PACCMOTEHHUS KAIOBHL.

5.6.1. B ciiyuae mpusHanms Kanofhl NONSKAIIEH YIAORIETRODEHHIO B
OTRETE MOMYATENiO YCTYT, YKa3aHHOM B MYHKTS 5.6. HACTOAIETO PeriiaMenTa,
Jaercst uxdopmarma o NeHCTRHAX, OCY WECTBASEMBIX OpraLom,
NPCAOCTABNSIOWHMM MY HHUMIAILHYIO  YCAYTY, B LUEAX  HC3AMEMIHTENLHOO
YCTPAHEHNS BLIABACHHBIX HApYWICHMH NpU OKA3aHMM FOCYNapCTEECHHOM MM
MYHHLMMATBHOH YCTYTH, @ TAkkKe MPHHOCATCA M3BUHEHNA 32 JIOCTABTEHHBIE
1eynoBbeTBa M yKasblBaeTcs MHPOPMALNA O MAILHEHLIHX ACHCTRHAX, KOTOPLIC
HCOOXOIMMO COBEPIUUTE MONYHATENO YCAYT B LEAAX NOMYHCHHA MYHHUHMNANbHOH
yeayru.

5.6.2. B cmyyae npu3HaHMA Kanodbl He Moanekailedl YOBIETBOPEHUI0 B
OTBETe MOAYHATENio YCIYT, YKa3aHHOM B MyHKTE 5.6. HACTOAUEro pernamenta,
[AIOTCA APryMEHTHPOBAHHBIC PA3LACHCHHA O NPHYMHAX MPHUHATOrO PEWICHHA, A
‘Taloke MH(OPMaLIKA O TI0PsIKE 00KANOBAHNA IPHHATOTO PEIIEHHS.

5.7. B ciyuae ycranopnenuws B X0€ WM 10 PE3YJLTATAM PAcCMOTPEHHA
HANOOK  NPUINAKOB COCTABA  AAMMIMCTPATMBHOTO  1IDABONAPYWIEHNA  HAM
NPECTYIIEHNS  OUKHOCTHOE  [IMLO,  HANCICHHOC  MOJHOMOYHAMA 1O
PACCMOTPEHHIO HATIOD, HEIAME/IMTENLHO HANPARIAET UMEIOWMECH MATEPHAILI B
OpraHbl NPOKy paryphl.

[MTPUNTOXKEHME Ne 1

K aAMHHHCTPATHBHOMY PErIAMEHTY NPCOCTABIEHNS
MyHHUMTTLHOH yenyru «BuBnHoTeHOE, GHGHOrpadHIEcKoe 1
MHGOPMALIMOHHOE OBCIYKUBAHHE NOML30BATENEH GHOIHOTEKI

Jlorosop o6 oGeaysKHBaHHH
r. Monsicacso « » 20w

LlenTpansHas ropofckas GMOMWOTEKa, WMeHyeMas B janbHeiiinem
«BubnuoTekan, B NMIle NUPEKTOPA MYHMLMNAILHOTO ABTOHOMHOIO YUPEHKIEHHs

KyauTyphl  «llonbicaesckas — uenTpanuzopannas — OuOMMOTCHHAs — CHCTEMay,
NeHCTBYIOWEro Ha OCHOBaHMM YcTapa n [paeun nonb3osanua Bubnwotexoi, ¢
onwoii cTOpoHL "

(®.H.0. nonuocTbro)
umenyemblii B naneueiiwenm  «lMoab3osatensy
3AKIOY MK HACTOA LI IOTOBOP O HIHKECTIENYFOLIEM.

1. Mpeamet norosopa

1.l Mo wacTosmeMy norosopy BHGAHOTEKa C JHAHOFO  cornacks
ToNb30BATENS OKAILIBAET €My GMGAHOTEUHBIE M CTIPABOUHO-HAGOPMALMOHHbIE
yenyru.

1.2 BubnmoTeka coznaet «DopMy:IAp GHTATEN» B HACKTPOHHOM BHAE (C
BHECEHHEM MEPCOHATbHBLIX AaHHBIX - (AaMWIHA, WMA, OTUECTBO, NOM, FOA
pOsKIICHHA, 0OPa3OBaHUe, PO(ECCHS, MECTO PErHCTPAILHH).

1.3 BuGnuoTeKa BemeT 3amich NOKYMEHTOB (KHHT, MEpHOAHHCCKHX
W3AAHWIA, W. 1D, B3ATHIX BO BPEMEHHOC MONbL30BaHKE) B (POpPMYnsipe 4uTatens B
INEKTPOHHOM BHIE §€3 THUHOI NOANMCH NONLIOBATENS.

apyroii  cToponsl,

2 Mpara " obzanHoCTH cTopon.
2.1. BubnHoTCKa MMCET NpaBo:
2.1, TlpoMBoauTs BhMauy — JOKYMEHTOB  MOTH3OBATETO MM

NpenbABIEHHN HMEHHOTO YHTATENLCKOro Gunera.

2.1.2. [Nonb30BaTeNb UMEET NPARO:

3KOoHTPOAMpORATL 3AIKCH, BHOCHMbIE OUOIMOTEKAPEM B €r0 JEKTPOHHDIH
opmynsp.

2.2. bubnmoTeka 0bzyeTea:

2.2.1. Mcrionk30BaTh MEpCOHANLHbIE AHKBIE NONLIOBATEN UCKNIOUHTENLHO
274 MCTIONHEHUA HACTOAUIEro 0TOBOPA M BEJEHWA CTATHCTHUECKOTO yueTa Oe3
aBTOpU3ALMM, 63 NEPenadH CTOPOHHHM THLIAM.

2.2.2. MPenOCTABNATS NOMNBIOBATENO BOIMOKHOCTE CBEPATH 3AMHCH B €10
SNEKTPOHHOM  JOPMYNAPE MO MEpBOMY TPeGOBAHWKO MpH  NpembABNeHNH
MMEHHOTO YUTaTeNLCKOro OuneTa.

2.3. lMosbsosarens 00azyeTcs:

2.3.1. Codbmonars [1paeuna nonesopauus 6OIMOTCKOM.

2.3.2. Bosmewarh ywepld, B ciydae yTepH WA nopun GHEAMOTEHHBIX
JIOKYMEHTOB.
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5.5.2. OTKa3bIBACT B YIIOBNCTBOPEHHH Kanobsl.
5.6. He nozance AW#A, CnemyioWwiero 3a OHEM MpPUHATUS peLIeHMA,
YKGZaHHOTO B 1. 5.5. HACTOAIICTO PErMaMeNTa, 3aBHTEMO B HCBMEHHOH opMe
M NO GKENAHWIO MoJlyuarens YCIyr B 3NeKTPOHHON (JOPME HanpaBasercs
MOTHBHDOBAHHLITE OTRET O PE3y.IKTATAX PACCMOTEHHUS KAIOBHL.

5.6.1. B ciiyuae mpusHanms Kanofhl NONSKAIIEH YIAORIETRODEHHIO B
OTRETE MOMYATENiO YCTYT, YKa3aHHOM B MYHKTS 5.6. HACTOAIETO PeriiaMenTa,
Jaercst uxdopmarma o NeHCTRHAX, OCY WECTBASEMBIX OpraLom,
NPCAOCTABNSIOWHMM MY HHUMIAILHYIO  YCAYTY, B LUEAX  HC3AMEMIHTENLHOO
YCTPAHEHNS BLIABACHHBIX HApYWICHMH NpU OKA3aHMM FOCYNapCTEECHHOM MM
MYHHLMMATBHOH YCTYTH, @ TAkkKe MPHHOCATCA M3BUHEHNA 32 JIOCTABTEHHBIE
1eynoBbeTBa M yKasblBaeTcs MHPOPMALNA O MAILHEHLIHX ACHCTRHAX, KOTOPLIC
HCOOXOIMMO COBEPIUUTE MONYHATENO YCAYT B LEAAX NOMYHCHHA MYHHUHMNANbHOH
yeayru.

5.6.2. B cmyyae npu3HaHMA Kanodbl He Moanekailedl YOBIETBOPEHUI0 B
OTBETe MOAYHATENio YCIYT, YKa3aHHOM B MyHKTE 5.6. HACTOAUEro pernamenta,
[AIOTCA APryMEHTHPOBAHHBIC PA3LACHCHHA O NPHYMHAX MPHUHATOrO PEWICHHA, A
‘Taloke MH(OPMaLIKA O TI0PsIKE 00KANOBAHNA IPHHATOTO PEIIEHHS.

5.7. B ciyuae ycranopnenuws B X0€ WM 10 PE3YJLTATAM PAcCMOTPEHHA
HANOOK  NPUINAKOB COCTABA  AAMMIMCTPATMBHOTO  1IDABONAPYWIEHNA  HAM
NPECTYIIEHNS  OUKHOCTHOE  [IMLO,  HANCICHHOC  MOJHOMOYHAMA 1O
PACCMOTPEHHIO HATIOD, HEIAME/IMTENLHO HANPARIAET UMEIOWMECH MATEPHAILI B
OpraHbl NPOKy paryphl.

[MTPUNTOXKEHME Ne 1

K aAMHHHCTPATHBHOMY PErIAMEHTY NPCOCTABIEHNS
MyHHUMTTLHOH yenyru «BuBnHoTeHOE, GHGHOrpadHIEcKoe 1
MHGOPMALIMOHHOE OBCIYKUBAHHE NOML30BATENEH GHOIHOTEKI

Jlorosop o6 oGeaysKHBaHHH
r. Monsicacso « » 20w

LlenTpansHas ropofckas GMOMWOTEKa, WMeHyeMas B janbHeiiinem
«BubnuoTekan, B NMIle NUPEKTOPA MYHMLMNAILHOTO ABTOHOMHOIO YUPEHKIEHHs

KyauTyphl  «llonbicaesckas — uenTpanuzopannas — OuOMMOTCHHAs — CHCTEMay,
NeHCTBYIOWEro Ha OCHOBaHMM YcTapa n [paeun nonb3osanua Bubnwotexoi, ¢
onwoii cTOpoHL "

(®.H.0. nonuocTbro)
umenyemblii B naneueiiwenm  «lMoab3osatensy
3AKIOY MK HACTOA LI IOTOBOP O HIHKECTIENYFOLIEM.

1. Mpeamet norosopa

1.l Mo wacTosmeMy norosopy BHGAHOTEKa C JHAHOFO  cornacks
ToNb30BATENS OKAILIBAET €My GMGAHOTEUHBIE M CTIPABOUHO-HAGOPMALMOHHbIE
yenyru.

1.2 BubnmoTeka coznaet «DopMy:IAp GHTATEN» B HACKTPOHHOM BHAE (C
BHECEHHEM MEPCOHATbHBLIX AaHHBIX - (AaMWIHA, WMA, OTUECTBO, NOM, FOA
pOsKIICHHA, 0OPa3OBaHUe, PO(ECCHS, MECTO PErHCTPAILHH).

1.3 BuGnuoTeKa BemeT 3amich NOKYMEHTOB (KHHT, MEpHOAHHCCKHX
W3AAHWIA, W. 1D, B3ATHIX BO BPEMEHHOC MONbL30BaHKE) B (POpPMYnsipe 4uTatens B
INEKTPOHHOM BHIE §€3 THUHOI NOANMCH NONLIOBATENS.

apyroii  cToponsl,

2 Mpara " obzanHoCTH cTopon.
2.1. BubnHoTCKa MMCET NpaBo:
2.1, TlpoMBoauTs BhMauy — JOKYMEHTOB  MOTH3OBATETO MM

NpenbABIEHHN HMEHHOTO YHTATENLCKOro Gunera.

2.1.2. [Nonb30BaTeNb UMEET NPARO:

3KOoHTPOAMpORATL 3AIKCH, BHOCHMbIE OUOIMOTEKAPEM B €r0 JEKTPOHHDIH
opmynsp.

2.2. bubnmoTeka 0bzyeTea:

2.2.1. Mcrionk30BaTh MEpCOHANLHbIE AHKBIE NONLIOBATEN UCKNIOUHTENLHO
274 MCTIONHEHUA HACTOAUIEro 0TOBOPA M BEJEHWA CTATHCTHUECKOTO yueTa Oe3
aBTOpU3ALMM, 63 NEPenadH CTOPOHHHM THLIAM.

2.2.2. MPenOCTABNATS NOMNBIOBATENO BOIMOKHOCTE CBEPATH 3AMHCH B €10
SNEKTPOHHOM  JOPMYNAPE MO MEpBOMY TPeGOBAHWKO MpH  NpembABNeHNH
MMEHHOTO YUTaTeNLCKOro OuneTa.

2.3. lMosbsosarens 00azyeTcs:

2.3.1. Codbmonars [1paeuna nonesopauus 6OIMOTCKOM.

2.3.2. Bosmewarh ywepld, B ciydae yTepH WA nopun GHEAMOTEHHBIX
JIOKYMEHTOB.
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3. Cpok peiicTeus 0oroeopa

3.1. Hactoawmi noroeop 2aki4cH HA BpeMs Noabk30BaHua yenyramu LB
W BCTYMACT B CHJTY ¢ MOMEHTA €ro NoAnHcalns CTOPoHaMH.

4. [poune ycnoeusa

4.1. OTBETCTEEGHHOCTL CTOPOH  OMNPElNEnsercs B  COOTBETCTRMH ¢
OCHCTRYIOIINM 3aKOHOOATEILCTROM M [IpagunamMu nonk3osanus GubanoTekoil,

4.2. JoroBop COCTABJIEH B [ABYX IKIEMNNSAPAX - N0 OJHOMY N8 KaGKN0H M3
CTOPOH, KOTOPBIC HMEHOT OIHHAKOBYK) I0PHAHYECKYIO CHILY.

[Tonnuck cropon
Hupextop JI. A. Kapmanoea [Nons3oBarens

-

20

[TPUNOMKEHHE Ne 2

K &IMMHMCTPATHEHOMY PErJiaMeHTy NpeiocTarneHns
MYHHULMNANLHOHR yenyru «bubnnoreanoe, Gubnuorpaduueckoe u
uhdopmaroHHoe odcayKHMBaHWe MOIb30BaTENEH OMOIHOTEKH)

PEFHCTPBIIHOHH&Q KapTouka 9yuTaTend

Buner Ne

Damunus

Hma

Oryectso

Hara poxaenus

[MacnopT (cepus, HoMep)

O6pazopanue

Ciepa nesrensHoCTH

MecTo paboThl, HOJBKHOCTD

MecTo yuebnl, Kypc

Afpec perncTpaiuy no nacnopry

Tenedon, anekTpoHHas noura

Jlao cornacve Ha BHECEHHWE MOMX MEpPCOHANbHBIX JaHHBIX H Moei
dororpaduu B anekTpony1o 0azy AaHHbIX NoNL30BaTeneil HUONHOTEKH,

C llpasunamu nonuzoranus OUONUOTEKM O3HAKOMIEH, 00A3YIOCH HX
BbINTOJIHATD.

MNonn3osarens
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[MTPUNTOAKEHHWE Ne 3

K @AMWHHCTPATUEHOMY PETNIaMCHTY NPCAOCTABICHAS
MYHHUMDANLI0#H yenyru «Bubnuoreduoe, Subimorpaduyeckoe 1
uHpopMalnOHHOE 0OCNYKUBAHWE NONB30RaTENEH DUOIHOTEKHY

Brimncka u3 « TUNOBLIX NpaBKI NONL30BAHNA
«lToaricaercKoil IEHTPATH30BaHHON OUDNHOTEUHOH CHCTEMON

l. 3a HapywicHKE Npapua NONL30EAHUA OHOTHOTEKON YHTATE 1L MOMET ObITh
NWIIEH Mpaea NoJb30BaHMA OUOMHOTCHHBIM HOHOOM HA CPOKH, YCTAHOBICHHBIC
anMuHHcTpaurell OMONHOTEKH.

2. Tonk3oraTent UMeeT nNparo HecnaaTHO NoaydaTk B OMONHOTEKE:

NoaHYK WHpopMauun o coctage HUONHOTEUHBLIX HOHAOB YCPE3 CHCTEMY
KaTanoroe u apyrue dopmbl 6MbIHOTEHOrO 00CTYKNBAHWS;

KOHCYIbTALUHOHHYK) MOMOLIL B MOUCKE M BHIOOPC  HCTOYHMKOB
HHGOPMAaLHK;

G0 10KYMEHT U3 ee (POHOB B YMTANLHBIX 3a%aX;

NONELE30ORATECA ,'[p)"I'HM]rI BHJIAMHM yCJI}"I' (B T4, TJATHbIM H).

3. lNonkzorarent 06m3aH GepPexKHO OTHOCHTLCH K UMY LIECTRY OHOAHOTEKH,

4, bubnuoTeka

- CO3MaBalk  YCHOBMH [ OCYUIECTRIIEHWN NparR  NOJL3ORATEN  HA
cBOBOAHLIA nOCTY N K nudopmanuu 1 JjokymenTam u3 dounna LIBC;

- M3Yy4YaThk W HaudOoJIee NOAHO YORNETROPATL 32MPOCK] YHTATENEH;

- ocyuwecTraTe OubnuoTeuHo-bubnuorpadguueckoe W MAGOpPMALIMOHHOE
ofcny:;KHUBAHHE C YUeTOM TpehoraHuH BpeMeHH, BHeApAn HOBBIE TEXHONOTMUH;

- CHNEAWThL 33 CBOEBPEMEHHLIM BO3BpAUlEHHEM B 6H6J‘lh(¥re|{y BhUIAHHBLIX
LOKYMEHTOB;

- No TpefoBaHMI0 NOAL30BATENN NPENOCTARNATL eMy HAGOPMALIHIO 0 crOei
JIBSITENEHOCTH M MCNOJIB30BAHWK (PORJIOE.

22

IMPHUJIOKEHHUE Ne 4

K aAMHMHHCTPAaTUBHOMY PErNaMeHTY NMPEAOCTARICHHA
MYHHUMNATLHOH yenyru «bubnnotednoe, budnuorpaduyeckoe u
uHpopMannonioe obCnyRHRANE NONL30OBATENEH BUONTHOTEK NN

Bubnuoreunnie yeayru

1. BUGNUOTEUHBIE YCIYTH, NPENOCTARINEMbIE HA GECNNaTHON OCHOBE:

1.1. npepoctagneHue nomHoid HHbopManun o coctage OMONTHOTEHHBIX
(hoHOOR YEepes CHCTEMY KATATOTOB, B TOM HHCNE ANEKTPOHHOTO;

|.2. mpepocTaeneHue WHpOpMAIM O HanWuuu B OuONHOTEuHOM (oHAe
KOHKPETHOrO JIOKYMEHTA;

|.3. mpenocTragneHye CNparoOuHO W KOHCYNBLTAIMOHHON MOMOLIKM B MOWCKE
W BBIDOpE UCTOMHHUKOB MHGOpPMAaLHK;

l.4. npenocTtaBneHHe uMTaTeNsM BO BpPEMEHHOE MOJB30BaAHHE JHOOro
JNOKyMEHTA M3 BMONHOTEYHBIX (JOHIOB B COOTBETCTEBMI C NPAaBHIAMK MOJB30BAHHA
HubnuoTekoii;

by OIJI'aHHSaILHH OTKPLITLIX I'IpOCMO'I'])OIi JIH'[‘Cpﬂ'[}"pI,I, TEMATHUCCKHX
BLICTAROK B NOMEINeHHH Onbnunorex;

1.6. opraduzanua M NpPORE/JEHUE MACCOBLIX MEPONPUATHI B MOMELIEHUH
&ubumnorex; '

1.7. 00CHyHHUBANWE BETEPAHOR ROMAILI M HHBAIWAOE HA JIOMY;

I.8.  opranuzaums  BLIcTapox  kaprud,  QoTorpadui,  npeameron
NPUKNAJHONO UCKYCCTRA B 3anax OudnnoTek;

1.9. opranuzaiipug v NPOBE/\EHHE NPE3EHTAIMI KHUKHBIX Y HHBIX W3aHKNA,
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MPUJIOXKEHHE Ne 5

K aJMMHHUCTPATUBHOMY PETJIaMEHTy NPeNoCTaBieHus
MyHULMNanbHOI yeyru «bubnnoreunoe, 6udnuorpaduyeckoe u
MHpOpPMaLHOHHOE 00CITYKHMBaHKE NONb30BaTeei OubanoTEKNY

Ankera
«HesaBucumas olleHKa KayecTBa yCIIyr, NPpeiocTaBaseMbiX GHOIMOTEKOH

«YBaxaembie ropoxane! [Mpurnauiaem Bac npuHaTh ydacTue B OLEHKe
KadecTsa yciyr, npegoctaensembix MAYK «Ilonbicaesckas LieHTpannsopanHas
6ubmoTeunas cucremar.

Tpocum Bac 0TBETUTHL Ha NPEANOKEHHBIE B AHKETE BOMPOCHI.

[MpourMTe HaMMeHOBaHWe MOKa3aTens, 3aTeM Bbibepere Haubonee
noaxojsLIee Ul BaC MHEHME MoJlyyaTesiedl yCIyr W BblAEMTE MK oOBeauTe B
KPY’KOK CTPOKY € CyMMOii 6anioBs, COOTBETCTBYHOLIYIO Bauemy MHEHHIO.

Hanpumep: -
Ne | HanmeHoBaHue nokazarens | Muenue nonydarenei yeryr | bambi |
n/n | | |
1. | JocTynHOCTb M aKTyanbHOCTL | Otanuno, Bee ycrpamBaer | 10 |
HHPOPMALIMK O NEATENLHOCTH | B uesniom xopouo 17,5 |
OpraHH3alMy KyIbTypbl, ‘ VY 10BETBOPUTEINLHO, 15,0 |
pasMeLIeHHON Ha TepPUTOPUN | He3HauMTENbHbIE | |
oprannsaunn | HenocTaTkn il |
| T110X0, MHOFO HENOCTATKOB ‘ 2.5 |
HeyuaneTnc;;;uTenbno, To 1‘
|

| conepuentio ne ycrpansaer

N

24

JlonosiHuTeNbHbIE YCIYTH 1 OtnuyHo, Bee ycTpansaeT 10,0
JIOCTYTHOCTb MX NoNly4enus | B uenom xopoo %5
Y I0BNETBOPHTENBHO, 5,0
HE3HAYNTENbHbIE HEOCTATKH
[1110X0, MHOTO HEIOCTATKOB 2,5
HeynosnersopurensHo, 0
COBEPIIEHHO HE yCTpauBaeT
Y1no6¢TB0 N0Ib30BaHNs Ornm4Ho, Bee ycTpansaer 10,0
3MEKTPOHHBIMU CEPBHCAMH, B uenom xopouo 7,5
NPE/I0CTaBIAEMbIMH VY NOBJIETBOPUTENILHO, 5,0
opraHu3aumeii KyJabTypbl (B | HE3HAYMTENbHbIE HENOCTATKH
TOM 4YHCsie C MOMOLIBIO [110X0, MHOTO HEIOCTaTKOB 2.5
MOOHIILHBIX YCTPOHCTB) HeynoBneTBopuTENbHO, 0

| COBEPIIEHHO HE yCTpauBaeT

VaobcTeo rpaduka padoThbi
OpraHH3aluK KyJabTypbi

| O1MyHO, oYeHb yN06HO

B uenom xopoiuo

Y n0BNETBOPHUTENLHO,
HE3HAYWTENIbHBIC HEAOCTATKH

[1710X0, MHOrO HEAOCTATKOB.

CoBeplueHHO He y106H0

Ne | HanmeHoBaHwne nokasarens MHenue nonyuarenei ycayr Bannel
n/n N :
1. | HocrynHocTs 1 akTyanbHocTh | OTAMYHO, BCe yCTpauBaeT 10,0
MH(OpMaUKK 0 AeATeNbHOCTH | B uenom xopowo T3
OpraHu3almuu KyJabTyphbl, Y A0BNETBOPUTENLHO, 5,0
pasMeLLeHHO Ha TEPPUTOPHH | HEe3HAYMTEbHbIE HEAOCTATKH
opraHu3aumuu 110X0, MHOTO HENOCTATKOB 2.5
HeynosnersopurensHto, 0
COBEPIIEHHO HE yCTpauBaeT
2. | KomgpopTHOCTD ycnoBuii | OTamMuHO, BCE yCTpauBaeT 10,0
npebbiBaHya B OpraHusauun | B uenom xopouwo 5
KYJIbTY pbl Y NOBNETBOPHTENLHO, 5,0
| HE3HAYMTENbHbIE HENOCTATKH |
[170X0, MHOTO HEAOCTATKOB 25 |
HeynoenersoputensHo, 0 !
| coBepusento ne yerpansaer

JIoCTyNHOCTh yCiyr s
WHBAWI0B

ObecnedeHre BO3MOKHOCTH [ist

MHBAMIOB NOCANIKH B
TPaHCTIOPTHOE CPECTBO U BbICAIKH
M3 HEro nepea BXoAoM B
OpraHu3aLmio Ky/bTypbl, B TOM
4uCHE C MCMNONb30BAHMEM Kpecia-
KOJISICKH

OcHalieHne opraHu3aunn
CreuHanbHbIMU YCTPONCTBAMH NSt

na

J10CTYNa HHBANNI0B (060pynOBaHHE
BXOJIHBIX 30H, Pa3fBHIKHbIE ABEPH,
npucnocobnenHbie nepuna,
JIOCTYMHBIX CAaHUTAPHO-

FUTMEHHYECKHX TOMELLIEHHH, |

3BYKOBbIE YCTPOICTBA N8l
MHBAMJIOB 10 3PEHHMIO U T.11.)

HeT

Hanuuue conposoxaarowero

na

nepcoHana v BO3MOXKHOCTH
CaMOCTOATELHOTO NEPEABHIKEHUA
| N0 TeppuTOpMU OpranmsauMn

HET

KomneTeHTHOCTb paboTh!

na

nepcoHana ¢ NoceTHTENIMH-

MHBaUAAMH

HET |

=
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Pasmelnenmie naopmatn,
HeoOxommoii Ans obecnetenns
BHecnpenaTCTBEHHOro NoCTYna
MHEQIN0B K Y4PERIACHHIO 1
yenyram (ay6amposaiue
HeoBXOMMMOH L1 oAy uEnUs
YCRYrH 3BYKOBOH H 3PHTENLHOI
MHDOPMALIMK, A TAKKE HAANUCEN,
| 3HAKOB W MHOI TeKCTOBOM

| rpaguueckoit uHpopmanmn
3HAKAMH, BBINONIHEHHAIMHA
penbedHo-ToueuHBIM WPHHTOM
Bpaiina u Ha konTpacriom Qone)

CobiioicHHE PerkHMa paBoTH
OpraHu3aunci Ky sTypEI

OTnyHO, BCE YCTpauBaeT

10,0

B uenom xopowo

VA0RACTBOpHTE BHO,
HeaUUTENbHBIC HApYICHHA

T710x0, MHOTO HapywehHii

50

HeynosnereopurensHo,
(COoBEpUICHHO He cofuionaeTcs

CoBaioneie yCTaHOBNEHRBIX
(3aABAEHHBIX) CPOKOE
NPefoCTaRNEHH YCnyT
opraHuzaluen KynsTypbl

| Ormuno, sce yoTpanaet
| B uesiom xopowo

| HC3HAUMTELHbIE HADYIIEHHA
11:10X0, MHOTO HapyWeHnii _

Hey nosnetsoputenbio,
COBEpUIEHHO HE coBMIOIAETCA

VA0BACTROPHTEALHO,

JloBposenaresbHoCTs 1
BEHCIBOCTS NEpcoHana
OpraHM3aUMK KYJILTYPbI

Komnerermiocts nepconana

OpraHu3aLk KyILTYphl

[Otnano, bee ycrpannaer

B uesnom xopouwo o

| Yaosnersopuentio
[Mnoxo

Hey I0B7ICTBOPHTENBHO

| B uenom xopowo

OTAu4HO, BCE yCTPauBaeT _

Y AOBACTROPUTENLHO

[lroxo

7Hcy£l£nc1n(;pmemno

Y NOBNETBOPEHHOCTD
KaueCTBOM OKa3aHus yciyr
opraHH3almuei KyILTyphl B
uenom

Otnnuo, soe ycTpansact
B uenom xopowo

YI0BIETROPHTENBHO,
HE3HAYUTEbHbIE HEOCTATKN

T170X0, MHOTO HENOCTATKOB

Hey 10BAETBOPHTENLHO,

2%

COBEPIICHHO HE YCTPAUBAET

OpraHK3aLMA KyIKTY I,
PaIMEILEnHON Ha
ouumansiom caiire
OpraHM3aLKK KyIETY Pl B
CETH CMHTEpHET»

HE3HAUNTENLHBIC HEAOCTATKH

[12. | Vnosnersopennocts Omnnuino, Bce ycTpansaeT [10,0 |
| | MaTepuanbHO-TeXHUYECKMM | B nenom xopouo 75 |
| obecneyennem oprann3anny | Y 10BIETROPHTENLHO, 5,0
KyNBTYpbI He3HaYUTeNbHbIE HENOCTATKH
T110X0, MHOTO HCAOCTATKOR 2,5
Hey 10BCTBOpHTEIThHO, 0
COBEpLIEHHO HE yCTPanBaeT
13. | YaornetropennocTs [ Otamano, nee yerpannaer 10,0
KAMECTEOM M 110:1HOTO [ B uenom xopouio 175
MHGBOPMALIK O ICATENLHOCTH | Y AOBNETBOPHTENBHO, 5,0

[TTnoxo, mHoro nezocTaTkos

HeyuosneTsopurentsHo,
COBEPIICHHO HE YCTPaHBaeT

14. | Y noBneTBOpEeHHOCTH
KauecTBOM M Conepiannem
noaurpauueckix
MaTepHanoE OpranmzaLU

| cxmimyps

Oraano, ace yerpansact 10,0
B uenom xopowo 7,5
VIIOBACTROPHTENLHO, 50

HEIHAUUTE/ILHbIE HEMIOCTATRH
[1110X0, MHOTO HENOCTATKOB

HeyIOBNCTROPHTELHO,

COBCPUICHHO HE YCTpauBaeT

CymMHpOBaTh Ganbi He TPEGyCTCAY.
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TPUJIOXKEHUE Ne 6

K QAMUHHUCTATHBHOMY PEIIAMEHTY NPEAOCTABICHMS
MyHULUIANBHON yeyru «BuGanoTedtoe, SuBMorpadueckoe 1
MHPOpPMAaLOHHOE 06CTYKHBAHUE NONb30BaTeNel GHONHOTEKH»

Sanenenne
0 coracku Ha 0GPaGOTKY MEPCOHATEHBIX AHHBIX KaHANAATA

A, ;s
nacnopr cepui T Bman« v
Kon moapa3enenis . 3aperHCTPHPOBAKAMIi(ar) Mo anpecy:

NpOKMBAOIMIA(aA) NO alpecy:

(06n1aCTh, PaifoH, HACENeHHBIH MYHKT, YL, IOM, KBapTHpa)

cornacen(a) Ha 0GPaBOTKY MOMX MEPCOHATBHBIX IAHHBIX, IEPCOHANBHBIX JAHHBIX
MOEro  pedeika  MyHMUMMATLHOMY QTOHOMHOMY YUPEKACHMIO KyAsTypl
«lTonbicaerckas 1IEHTPaNH30BaHHA GHONMOTEYHAs CHCTEMA» M HCNONb30BAHKA
JUIs BHECeHHa B 6asy JaHHBIX.

51 npouHdopMHpoBaK (a), 4TO NOA OBPABOTKOM MEPCOHANBHBIX JAHHBIX
MOHUMAIOTCA NEHiCTBHA (ONCPAUMH) C NCPCOHATBHBIMH JaHHBIMH B PAMKAX
BuinosHenns MenepanbHoro 3akona ot 27.07.2006 Ne 152, koH(uaeHUHANLHOCTD
CPCOMATBIbLIX JAHHBIX COBMOMACTCH B PAMKAX MCMOTHEHWS OMepaTopami
3AKOHO/IATENLCTBA Poccuiickoi Menepaunu.

noammcs dammIa MMA OTHECTEO




image1.jpg
POCCHIICKAA ®EJEPALIAA
KEMEPOBCKAS1 OBJIACTb
NOJILICAEBCKHI FOPOJACKOM OKPYI
AIMUHUCTPALUS IOJBICAEBCKOIO FTOPOACKOTO OKPYTA

MOCTAHOBJEHHE
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VYTBEPXJIEH

NOCTAHOB/IEHHEM a/IMUHUCTPALIUH
[MonbicaeBckoro ropoackoro okpyra
ot 11.04.2019 Ne 640

AJIMUHUCTPATUBHBIMN PETJIAMEHT
NPEN0CTABICHUs MYHHLMNANLHON YCIyrH
«BbubnnoredHoe, Gubnnorpaduueckoe U MHGOPMALMOHHOE OOCIYKUBAHHE
nonb3oBaTeneit GHOIHOTEKH»

1. OBwme nosoxeHus

1.1 Tpeamer perynupoBanus pernameHTa

1.1.1. AAMWHHCTPATHBHBIA DPEraMeHT NPEeOCTaBNEHUS MyHHUMNATLHOM
yenyru «bubnnoreuroe, 6ubnuorpaduueckoe " nHpopMaLHMOHHOE
ofcyknBaHUe nonb3oBareneit 6ubNNMOTEKNy (nanee - MyHMLMMANbHas yCryra)
pa3paboTaH B LENAX MOBbLIIIEHHS KAyeCTBa MPEJOCTABIEHHS M JOCTYMHOCTH
Pe3y/bTaToB NPENOCTABJICHHUS MYHULIMNANLHON YCIyry, CO31anHs KOoMOPTHBIX
YCNOBHMI 1 YYACTHWUKOB OTHOLUEHWH, BO3HMKAIOIWMX MPH MPENOCTABICHUU
MYHUUMNANLHONM  YCNyrH, OMpeleseHns CPOKOB M TOCNEN0BaTeNbHOCTH
aJIMWHUCTPATHBHBIX ~ NpOUENYP  MpH  NPEAOCTaBIEHHH  MYHMUMNANbHON
ycayru.

1.1.2. TlpenocraBnenne MyHuuunanbHoi yciayrn  «bubanoreunoe,
o6ubnuorpaduueckoe M MHPoOpMauMoHHOE 0OCHTYXKMBAHME TONb3OBaTENEH
OGMONMOTEKM»  OCYLIECTBIAETCA MYHUUMNANLHBIM ABTOHOMHbIM  YUpEkIEHHEM
KybTypbl «[lonbicaeBckas LUEHTpann3oBaHHas OubnnoTeuHas cucTemay (nanee —
BubnnoTeka) B CTAUMOHAPHBIX YCNOBMAX, BHE CTalMOHapa (OMONMOTEYHble
NYHKTbI BbI1a4H), YaNCHHO Yepes cetb «HTepHeT.

1.2. Kpyr 3asButenei

1.2.1. Tlony4aTenaMn MyHHWUMNANLHOW YCIyrH ABASIOTCA (U3UYECKHE H
HOPHMYECKHE JIMLIA (1aflee — NOJTydaTesiu YCnyrH).

1.3. TpeGoBauve K nopanky WHGOPMHPOBAHMA O NPENOCTABNCHUH
MYHULMNANLHON yCcayru

1.3.1. Unudopmaunio o Xoae NpenocTaBieHus MyHHULMNANLHOR yCiyrH, B
TOM 4MCNE YCHYr, KOTOpble sBNAIOTCA HEOOXOAMMBIMHM s MPEAOCTaBNEHHS
MyHULMNAnbLHOH ycnyru, 3asBuTeNh MOMET nojyunTh Ha Eaunom noprane
FOCYAapCTBEHHBIX W MYHULIMNANIbHbBIX YCAYT.

1.3.2. Mudopmaumns 0 mectax HaxoxaeHus, rpadukax paboTsl, a Tak xe
cnocobax nosyuenns MHGOPMALMK O MECTAX HAXOXKAEHUA U rpadukax padoThbl
MYHUUMNANLHOTO  aBTOHOMHOTO  yupexeHus — KyabTypbl  «[losbicaeBckas
oubnuorteyHas cuctema» (nanee - bubnuoreka) noanexMT 00s3aTENBHOMY
Pa3MEIIEHHUIO HA CTEHAAX B MECTax NpPeAOCTaBJIEHUsl MYyHMUHNAILHOW YCIyrH,
ofuumanbHoM caiite aamunucTpaunn [1o/IbICaeBCKOrO ropoackoro okpyra —
www.polisaevo.ru, EAuHOM nopTaie rocy1apCTBEHHbIX H MyHHUMNAILHBIX YCIyT
(yHxumit). Opra, npeaoCcTaBNADIINI MyHHUHNATBHYO yCIyry, obecneynBacT B

YCTAaHOBJIEHHOM  MOpANKE  pa3MElICHWE M aKTyaiu3alMio  CIPaBOYHOH
uHbopmauun Ha opuumansHoMm caiite B nHdopMalLMoOHHO-
TENeKOMMY HUKALMOHHOM ceTh «MHTEepHET», 3NeKTPOHHOM YMTATebCKOM buiere,
B OykJieTax u Apyroii u3naTebCKoH NpomayKLUmuH.

2. CTannapt npenocTaBieHus

2.1. HanmeHoBaHUe MyHHLMNANLHOM yCyru:

«Bubanoreuroe, Gubanorpapuyeckoe 1 HHPopMaLMOHHOE 0OCITYKIBAHHE
nonib3oBareneil GMOIMOTEKMY (nasee - MyHUUMNANbHAS YCIyTa).

2.2. HaumeHoBaHHe OpraHa, NpefoCTaBAIOWIEr0 My HULMNATILHYIO YCIIyTy:
MYHUUMNAILHOE ~ aBTOHOMHOE  yupexeHue  KynabTypwl  «[lonbicaeBckas
LeHTpanu3oBaHHas 6ubnMoTedHas cuctema» (nanee - budnuoreka).

2.2.1. TlpenocraBneHue MYHWUMNAIbHON YCIyrM B  MYHHLMNQTbHOM
aBTOHOMHOM  yupeskaennn  «[TosbicaeBCkuii  MHOTO(YHKUHOHANbHBIH  LEHTP
NpPeNoCTaBAeHHs  TOCYJapCTBEHHBIX M MYHHUMDQTbHBIX  YCIyr»  He

NpefoCcTaBseTcs.
2.3. PesynbTar NpefoCTaBIeHNs yCayru:
2.3.1. ynosneTBopeHne  MHOOPMAUMOHHBIX ~ 3aNpOCOB  yuTareneil,

YBENHYEHHE CTENeHH JOCTYNTHOCTH GHOIMOTEYHOTO 0BCITYKHBAHUS.

2.4. Cpok npefocTaBieHns MyHULMNANbHOH ycyrn:

2.4.1. Npu NpenocTaBleHUH MYHULMNANLHON yCilyrn B GubnuoTeke, cpok
NpeocTaBNeH s COCTaBAseT | 1eHb.

2.4.2. uepe3 ceTb «MHTEpHET yC/lyra NpeoCTaBNseTcs KpyrioCyTouHO,
6e3 orpaHuyeHns no BpeMeHu yepes cailT www.bibpol.ru B cetn «MuTepHeT;

2.5. TlepeyeHb HOPMATHMBHbIX  NPaBOBbIX  AKTOB,  PEryJMPYIOLIMX
NpeOCTaBACHHE  MYHUUMNANLHON  YCIyrH,  NOMNEKHT  00A3aTeNbHOMY
Pa3MEUIeHHo  HAa  OQMUMANbHBIX  CaiiTax  aJMMHMCTpauuK  [1oNIbICAEBCKOro
rOpOACKOro  OKpyra www.polisaevo.ru,  MHOrO(YHKLHOHANILHOMO  LEHTpa
NpeOCTaBNeHHs  TOCYJAPCTBEHHBIX W MYHWLMNANbHbIX  yCIyr, B
MHGBOPMALIMOHHO-TENIEKOMMY HUKALMOHHOH cetn  «HHTepuet», u Ha Emunom
niopTane rocyAapCTBEHHBIX W MyHMUMNANbHbIX yenyr (dyHkuwmit). Opraubl,
MPe0CTABNAIOWMNE MYHULIMNANBHYIO YCIIyTy, 0OeCrneyuBaoT B YCTAaHOBJIEHHOM
NopsaAKe pasMEelLEHNE U aKTyalIn3aumio NnepeyHs HOPMATUBHLIX NMPaBOBLIX AKTOB,
PEryMpyIOUHMX NPEAOCTaBNEHHE TOCY1apCTBEHHON YCIyTH, B COOTBETCTBYOLIEM
pasznene enepanbHOro peecTpa M Ha ofUuMANLHBIX caliTax B MH(OPMaLHOHHO-
TEJ'ISKOMMyHHKBuMOI'IHOﬁ cetn ((MHTCpHE:’I')).

2.6. HcuepnbiBaiowmii  nepeyeHb  JIOKYMEHTOB,  HEOOXOAMMBIX B
COOTBETCTBUM C 3aKOHONATENbHBLIMM WM WHBIMM HOPMATHBHBIMU TMPABOBbIMU
aKTaMH AN NPENOCTaBeHNs MYHHLUMNATLHOH YCIYrH W yChyr, KOTOpbie
ABNAIOTCA  0043aTe/bHBIMM M HEOOXOAMMBIMM /N4 NpPENOCTaBICHUs
MYHHUHNANLHOH YCyrH, NOANEKALMX NPEACTaBIeHNIO 3aiBUTENEM, B TOM YHCIE
B IEKTPOHHOM JopMe, NOPANOK HX MPENCTABAEHHS .
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2.6.1. HcuepnpiBarommii  mepedeHb JIOKYMEHTOB, HEOOXOAMMBIX 1ns
NPEOCTaBNEHNS  MYHULMNAILHOM  YCIYrH, KOTOpbie — 3adBMTENb  JOJDKEH
NPE/ICTaBUTh CAMOCTOATENbHO:

a) NIOKYMEHT, Y10CTOBEPS IOLLMI INUHOCTD.

2.6.2. HcuepnbiBalOWmMii  NepeyeHb NOKYMEHTOB, HEOOXOAMMBIX B
COOTBETCTBMM C HOPMATHBHBIMM MpPABOBbLIMM aKTAMM Ui NpPEOCTaBlIEHUs
MYHUUMNAILHO# YCIYrH, KOTOPbIE HAXOAATCA B PACMOPSIKEHUH FOCYAAPCTBEHHBIX
OpraHoB, OPraHOB MECTHOTO CaMOYTPAB/CHHs U HHbIX OPraHOB, y4acTBYIOUIMX B
NPENOCTaBNeHH [OCYapCTBEHHbIX WM MYHHLMNANLHLIX YCIYT, W KOTOpbie
3aABMTENb BNPaBe MPEACTaBHTh, @ TAKKE CMOCOOBI MX NOJTydeHUs 3adBUTENIAMHU, B
TOM YHCJIE B INEKTPOHHOH (hOpMe, MOPSIOK MX NMPEACTABNCHHS:

He  TpeOyioTcs  OQOKyMEHTbI,  HAaXoOAsdllMecs B PAcropsKeHWn
FOCY/NIapCTBEHHBIX OPraHOB, OPraHax MECTHONO CaMOYMpaBieHHs M WHbIX
OpraHu3aumsX.

2.7. bBubnuorteka He Bnpase TpeboBaTh OT 3asBUTENs MM €ro
npeacTaBuTeNs:

1) npenocraBneHus NOKYMEHTOB M MH(OPMAuUMK WM OCYLIECTBACHHS
NeHCTBHH, NPENCTaBNEHHE MM OCYUIECTBIEHHE KOTOPbIX HE MpedyCMOTPeHO
HOPMATUBHBIMM  NPABOBbIMM  aKTaMM,  PEryIMpYIOIMMHM  OTHOWIEHWS,
BO3HMKAIOIUNE B CBA3M C MPELOCTABCHUEM My HULIMMIANBLHON yCIyru;

2) npeacraBieHus  OKyMEHTOB M MHbOpMauMH, B TOM uyucne
NOATBEPKAAKLLKWX BHECEHHE 3asurenem nnarbk 3a npenocrasieHne
MYHHMUMNATLHOH  YC/IYrH, KOTOPbl€ HaXOAATCA B PacnoOpsKEHMH OPraHoB,
NpeaoCTABNAOLHX rocynapCcTBeHHbIE " MYHUUWNAIBHBIE  YCIYTH, HHBIX
roCy[apCTBEHHbIX ~ OPraHOB, OPraHOB ~ MECTHONO  CaMOynpaBiieHus  1M60
NOABEAOMCTBEHHbIX TOCYy1apCTBEHHBIM opraHam WKW OopraHaMm MECTHOro
camoynpas/eHus OpraHmzaumnii,  y4acTBYKLINX B npejocTaBNennn
rOCY/1apCTBEHHBIX ¥ MYHULIMNANLHLIX YC/IYT, B COOTBETCTBUH C HOPMATHBHBIMU
npaBoBbIMM akTamu Poccuiickoit  denepaunu, HOPMATHBHBIMM TPaBOBLIMH
akramu cydbekToB Poccuiickoil Menepaunu, MyHHUMNANbHBIMM NPABOBLIMH
akTamu, 3asBUTeNb BNPAaBE NPEACTABUTL yKa3aHHbIE IOKYMEHTHI W MH(OpMaLnio
B OpraHbl, MPENOCTABNAKOIINE MYHUUMNANLHYIO YCIYry, N0 COOCTBEHHOM
MHHUMATHBE;

3) ocyulecTBNEHNs NEHCTBHI, B TOM YKCIE COFNAcoBaHWil, HEOOX0AMMBIX
203 NONYYEHH MYHMUMNAILHOHW YCIYTH W CBA3aHHBIX ¢ OOpallleHHeM B MHble
rOCY1apCTBEHHBIE OPraHbl, OPraHbl MECTHOrO CaMOY NPABIEHHs, OPraHH3aLny;

4) npeacTaBneHus [OKYMEHTOB M HHOpMauMu, OTCYTCTBHE M (Wim)
HEJIOCTOBEPHOCTbL KOTOPbIX HE YKa3biBAIMCh NpPH NEPBOHAYAIbHOM OTKAse B
npueme [OKYMEHTOB, HEOOXOAMMBIX ANs MPENOCTABICHUS MYHUUHNANLHOM
YCAyrH, 3a HCK/IOYEHHEM CNEYHOUWHNX Cly4aeB:

a) U3MEHEHHWE TpeﬁDBaHMVI HOPMATHBHBIX NPAaBOBLIX aKTOB, KacatolMXcs
NpENOCTaBNEHUs MYHHLUMNANbHON yCIyrd, MOCjie MepBOHAYalbHONH nonadn
3a8BJIEHMUS O NPENOCTABNEHHH MyHHLMNAILHOM yCTyrH;
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6) Hanuuue OWMOOK B 3ajBNEHMH O MPEIOCTABNCHHH MYHHULMNATLHON
YyCayru W NOKyMEHTax, NMOAAHHBIX 3aiBUTE/IEM MOCE NEpBOHA4YaIbLHOrO OTKasa B
npHeMe  JI0KyMEHTOB, HEOOXOAMMbIX /71 MPENOCTABEHHs MyHULMNANLHOH
YCAyrH, MO0 B MPENOCTABICHHH MYHULMNANLHON YCIYTH M HE BKJIIOYEHHBIX B
Npe/CTaBIeHHbIH PaHee KOMIUIEKT IOKYMEHTOB;

B) MCTeUeHHe CpoKa NEHCTBUS [I0KYMEHTOB WM M3MEHeHHe HH(pOpMaLnn
nocie NepBOHAYANbHOrO OTKA3a B MpHeME JOKYMEHTOB, HEOOXOAMMBIX i
NpefocTaBieHus  MyHULMNANbHOW  ycnyru, mbo B NpeocTaBieHuu
MYHHUNNATBHON YCIyTH;

r) BbIABJEHME JOKYMEHTaIbHO MOATBEpXkAeHHOro (akTta (MpHU3HAKOB)
OWHKOOYHOrO MM MPOTHBONPABHOrO neHCTBUA (6e3neiicTBUA) AOMKHOCTHOrO
/MU OpraHa, NPeRoCTABAAOLIETO My HULMNANBHYIO YCYTY NpH NEpBOHAYaIbHOM
OTKase B NpHeMe  JOKYMEHTOB, HEOOXOAMMbIX J[Uls  MpENOCTaBieHMs
MYHHUHMNANLHOH yCiyru, TM60 B MPeNoCTaBleHHH MyHHULMNANBHON YCITYyTH, O 4eM
B MHCbMEHHOM BHAE 32 MOANMCLIO PYKOBOAMTENs OpraHa, NMpeaoCTaB/siOLIEro
MYHHULMNANLHYIO YCIYTy, PYKOBOAWTEN MHOTO(YHKUHOHANLHOTO LEHTpa npn
NepBoHaYanbHOM ~ OTKase B  MpHEME  JIOKYMEHTOB, HEOOXONMMBIX — ans
NpenocTaBieHus MyHHUHMANbHOW yCiyrH, AMb0 pyKOBOAMTENsS OpraHM3aluH,
YBENOMIIAETCA 3asiBHTENb, @ TAKKE MPUHOCATCH W3BMHEHMA 3a JOCTaBlICHHblE
Heyno6cTBa.

2.7.1. B cnyuvae, eciv AnA NpPeOCTaBIEHHUA MyHMUMNANbHOM yciayrn
HeoOxoanma 00paboTka NEpPCOHANBLHLIX NAHHBLIX JWLA, HE ABIAIOLIErocs
3aseuTenem, 06paboTka TaKMX NEPCOHANBHLIX AAHHBIX MOXKET OCYLIECTBIAATBLCA C
COMIACHA YKA3aHHOTO Mua, NPy OOpalleHHH 3a NOAYdYeHHeM MyHHLMAANLHO
ycnyr 3asBuTenb J0MOHUTENLHO MPECTABASET JOKYMEHTHI, HOATBEPKAAIOLIHE
NOJly4eHHE COMnacua yKasaHHOro Jivua MW €ro 3aKOHHOrO MNpeACTaBUTENsd Ha
06paboTKy  nepcoHaibHbIX  M@HHBIX  YKa3aHHOTrO  Auua.  JloKyMeHT®l,
NOATBEPXKAAIOLLHE NOJIyHYEHHE COrachs, MOTYT ObITh NPeACTaBNEHbI B TOM YKMCae
B (opMe IMEKTPOHHOrO JOKymeHTa. JleWCTBHE HACTOAUIErO MyHKTa He
PacnpoCTpaHseTcs Ha /WL, NPH3HAHHBIX OE3BECTHO OTCYTCTBYIOWIMMH, W Ha
PasbiCKMBAEMbIX ML, MECTO  HAXOKAEHWA KOTOPbIX HE  YCTAHOBJIEHO
YNONHOMOYEHHBIM (he/IepaTbHBIM OPraHOM MCTIONIHUTE/ILHOM BAACTH.

2.7.2. Bubnuoteka obs3ana codnonaTh KOH(MAEHUMANLHOCTh CTaBILEH
W3BECTHOW MM B CBSI3M C OCYLUECTBJIEHHEM JEATEJIbBHOCTH MO NpPeJ0CTaBICHHIO
MYHHUMNANbHOW  yCIYrH WM YCAYF, ABNSIOWMXCA  HEOOXONMMbIMK W
00A3aTeNbHBIMU JUTA NPEIOCTABNEHUS MYHUUMMANLHON YCIyrd, MH(bOpMaumuy,
KOTOpas CBA3aHA C NPaBaMH W 3aKOHHBIMH WHTEPECAMN 3asBUTENS MIM TPEThUX
muu.  Tlpenocrasnenve  uudopmaumm, A0CTYN K KOTOPOW — OrpaHuueH
(enepanbHBIMK 3aKOHAMH MOXET OCYLIECTBATLCA C coracus 3asButens nubo
uHoro obnanarens Takoi wuudopmaumn. 3asuTens npu  obpawenun 3a
NPeoCTaBNeHHEM MYHMUMNANLHOW YCilyrd, noaTBepinaeT (akT nosyueHns
yKa3aHHOro cornacus B (opMe, NpesyCMOTPEHHOH  3aKOHONATENbCTBOM
Poccuiickoii  ®enepaunu, B TOM 4uCie MyTeM MNPEACTABIEHUs [OKYMEHTa,
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